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LQ 6HSWHPEHU  ZLOO NQRZ %3: FOHDUO\ GHPRQVWUDWHG LWV
GLUHFWLRQDQGPDUNHWSRVLWLRQZLWKWKHLQWURGXFWLRQRIWKH%3:
(&2 7URQLF 7&21752/ WUDLOHU WHOHPDWLFV V\VWHPV (&2 $,5
FRPSRVLWHDLUWDQNVDQGPRUHZKLFKDUHVFKHGXOHGIRUUHOHDVHLQ
$XVWUDOLDLQWKHQHDUIXWXUH:HDUHSOHDVHGRXUORFDOFXVWRPHUV
ZLOOEHQHĆWIURPWKLVJOREDOH[SHUWLVHDQGZRUOGZLGHQHWZRUN
:HKRSH\RXHQMR\WKHQHZORRN'LJHVWDQGLI\RXKDYHDQ\IHHGEDFN
SOHDVHGRQRWKHVLWDWHWRHPDLOGLJHVW#ESZWUDQVSHFFRPDX
)URPHYHU\RQHDW%3:7UDQVSHFZHZLVK\RXDKDSS\DQGVDIH
&KULVWPDVDQG1HZ<HDUDQGZHORRNIRUZDUGRSWLPLVWLFDOO\WR
DQGFRQWLQXLQJRXUDVVRFLDWLRQZLWK\RXDQG\RXUFRPSDQ\
ALFRED UNGER
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XQVXUSULVLQJ5RE%XUQVHVWDEOLVKHG&OD\SURVSHFLDOLVLQJLQGHOLYHULQJ
KLJKJUDGHĆQHO\JURXQGFOD\DURXQGWKHFRXQWU\
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206XSDćRDWV
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42 beyondblue
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employees is the focus of new Department of Health and Ageingfunded beyondblue training sessions for businesses.
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LANDSCAPE
German prize winners visit
Melbourne

Tefco Trailers and Blenners
Transport reach 25 years

Movember at BPW Transpec’s
Brisbane branch

BPW Transpec congratulates two of our industry partners Tefco
7UDLOHUVDQG%OHQQHUV7UDQVSRUWRQUHDFKLQJWKHLUUHVSHFWLYH
\HDUDQQLYHUVDULHV,WLVQRWHDV\WRVWDUWDFRPSDQ\DQGHYHQPRUH
GLIĆFXOWWRNHHSRQHJRLQJWKURXJKWRXJKWLPHVVRUHDFKLQJVXFKD
PLOHVWRQHLVWHVWDPHQWWRWKHLURZQHUVèDQGIRXQGHUVèGHGLFDWLRQDQG
hard work. Congratulations.

Chris Mannell, Russell Dagger, Alwyn
Keepence and Michael Dickinson (pictured
EHORZOHIWWRULJKW DQG'DYLG6LQFODLUDQG
'DQLHO6WHSKHQVRQIURP%3:7UDQVSHFèV
%ULVEDQHEUDQFKSDUWLFLSDWHGLQ0RYHPEHU
JURZLQJDPRXVWDFKHGXULQJ1RYHPEHU

to raise funds and awareness for prostate
and testicular cancer and mental health.
$FKLHYLQJPRUHWKDQWKHLULQLWLDOWDUJHWWKH\
UDLVHG7KDQN\RXWRWKHJHQHURXV
GRQDWLRQVIURPHYHU\RQHDQGZHOOGRQH
gentlemen.

Below: Sue and Richard Brown from Tefco Trailers

Trucking
Australia 2014

Early this year, BPW in Germany ran a competition to celebrate
WKHODXQFKRIWKHç/HWèV*R(&2èPDUNHWLQJFDPSDLJQLQ(XURSH
ZKHUHWKHZLQQHUZDVWUHDWHGWRUHWXUQćLJKWVWR$XVWUDOLDZLWK
accommodation and spending money. More than 1,000 people
entered and it was Theo Schuon, CEO of large haulage company
Alfred Schuon GmbH, located near Stuttgart, and his wife Doris, who
were the lucky winners.
7KH6FKXRQVćHZLQWR0HOERXUQHLQPLG6HSWHPEHUDQGYLVLWHG%3:
7UDQVSHFèVPDQXIDFWXULQJIDFLOLW\LQ1RUWK/DYHUWRQ$FXVWRPHURI
BPW in Germany, Mr Schuon enjoyed seeing touring the plant with
%3:3URGXFW6SHFLDOLVW.DUO0DUHNZKRSUHYLRXVO\ZRUNHGDW%3:
in Germany.

Zagame Automotive
Ride Around the Bay 2013

Above: Finance and Operations Director, Olivia Corrado-Micich with Doris
and Theo Schuon, and BPW Product Specialist, Karl Marek.

BPW Transpec at TMC

(Left to right) Peter Hart, John Guzzardi and Kate Sykes

BPW Transpec presented two training sessions
DWWKH$7$èVUHFHQW7HFKQLFDODQG0DLQWHQDQFH
Conference in Melbourne. BPW Product
Specialist, Karl Marek taught participants about
GUXPEUDNHD[OHZKHHOHQGDVVHPEOLHVIRFXVLQJ
on understanding the main components, principles
of operation, importance of compliance, and
settings for brake drum and shoes, S camshaft
and bearings, slack adjusters, bearing lubrication
and adjustment, and brake booster setup and
adjustments. Murray Gayski, Product Consultant
IURP:$GHOLYHUHGWUDLQLQJRQ5LQJIHGHUWUDLOHU
couplings. Participants in this practical workshop
walked away understanding procedures for
VHUYLFLQJWKH5LQJIHGHU$86PPWUDLOHU
FRXSOLQJLQFOXGLQJFRXSOLQJLGHQWLĆFDWLRQDQG
operation, wear limits, installation, maintenance
and repair.

$PRQJ%3:7UDQVSHFèV0HOERXUQH
employees there is quite the riding club, with
many people cycling to work daily from up
WRNLORPHWUHVDZD\2Q2FWREHUWK
SHRSOHWRRNXSWKHFKDOOHQJHWRULGH
kilometres from St Kilda to McCrae and back,
LQWKH=DJDPH$XWRPRWLYH5LGH$URXQGWKH
Bay 2013, in memory of a young employee
who died suddenly earlier this year.
7KHULGHUVPHWIRUDSURPSWDP
departure and the weather looked to be
ideal. Split into three groups to accommodate
different abilities, the long ride was broken
up with drink and refreshment breaks, and
EUHDNIDVWDWWKH0F&UDH3DYLOLRQLQ0F&UDH
at the halfway point.

Riding alongside the beach, riders were
treated to the beautiful seaside landscape
of the Mornington Peninsula. Despite the
PRUQLQJèVQLFHZHDWKHUSDUWLFLSDQWVHQGXUHG
DWHVWLQJDQGGLIĆFXOWKHDGZLQGGXULQJWKH
ODVWOHJEXWHYHU\RQHIURP%3:7UDQVSHF
made it back safely and enjoyed a wellearned BBQ lunch.
&RQJUDWXODWLRQVWRHYHU\RQHZKR
SDUWLFLSDWHGDQGZHORRNIRUZDUGWRHYHQ
PRUHSHRSOHWDNLQJXSWKHFKDOOHQJHQH[W
year!
Below: Some of the BPW Transpec riders at the
halfway point. Photo: Joel Strickland

$IWHUDVXFFHVVIXOHYHQWLQ
Hamilton Island in 2013, we are
delighted to announce BPW
Transpec will be sponsoring the
BBQ at Trucking Australia 2014.
Held again on Hamilton Island
RQ)ULGD\DQG6DWXUGD\-XQH
WKHHYHQWLVVHWWREXLOGRQWKH
SURGXFWLYHDQGFROODERUDWLYH
meetings the delegates enjoyed
LQDQGJLYHWKHPDQ
opportunity to contribute their
YLHZVVKDUHH[SHULHQFHVDQG
make a difference in the trucking
industry.

– Make a difference
– Have your say
– Get results
Hamilton Island
Friday 6 and Saturday 7 June

Play a role in your industry’s future.
Join the industry at
Hamilton Island to:
• network with business
contacts
• participate in shaping
the trucking industry’s
policy agenda.

Kids stay & eat free*

Also featuring
- the ATA Foundation Sponsors
Awards Dinner
- the Kenworth Legends Luncheon
- BPW Transpec BBQ
- Plus NEW Friday business lunch
and optional break-out sessions.

*Conditions apply

Participate

Celebrate

Recuperate

Register now at: www.truckingaustralia.com.au
Major Sponsors

Media Partners
®

Photos: Voss Photography
Karl Marek

Murray Gayski
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RETIRED

AND
BACK
IN THE GAME

 BPW TRANSPEC DIGEST • SUMMER 2013/14

Heading towards retirement for a second
time, Don Thomson is purchasing new and
affordable equipment to ensure a bright
future for his family-owned New South
Wales regional business, Thomson Haulage.

Words and photographs by Mark Pearce

I

WèVDPLQWKHWRZQVKLSRI(ULQDRQWKH
Central Coast of New South Wales when
a once-retired Don Thomson starts up his
Kenworth T300 for another demanding day in
KLVEHORYHGULJ
'RQKDVVSHQWQHDUO\RIKLV\HDUVGULYLQJ
trucks and, in spite of countless ups and
downs, he is calm and optimistic about life and
the future of his family-owned business. He
scratches his head, smirking as he recounts
why and how he got back into the game.
“I had two companies in partnership with my
brother for three decades before I was fully
UHWLUHGDWEXW,ZDVERUHGDQGP\ZLIH
GLGQèWZDQWPHLQWKHKRXVHVR,ZHQWDQG
JRWDMREGHOLYHULQJVSDUHSDUWVIRUIRXUWHHQ
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“I WAS FULLY
RETIRED AT 47,
BUT I WAS
BORED AND MY
WIFE DIDN’T
WANT ME IN
THE HOUSE.”

EXFNVDQKRXU7KHQHOHYHQ\HDUVDJRDJRRG
IULHQGRIRXUVUDQJXSDQGVDLGç:KDWDUH\RX
GRLQJ"è,VDLGç1RWKLQJèDQGKHVDLGçZHOOZK\
GRQèW\RXEX\DERJLH"ë,VDLGê5LJKWRë6RZH
ERXJKWDERJLHDQGWKDWèVKRZLWDOOVWDUWHG
DJDLQëODXJKV'RQ
Thomson Haulage carts blue metal, road base
and sand from quarries in the Central Coast
region to Sydney and Newcastle, as well as
other drop-off sites en route, such as concrete
SODQWVFRXQFLOURDGZRUNVDQGYDULRXVRWKHU
SULYDWHORFDWLRQV2YHUWKHODVWGHFDGHWKH
EXVLQHVVKDVH[SDQGHGWRDQXSGDWHGERJLH
WKUHHWUXFNDQGGRJV LQFOXGLQJDD[OHGRJ
purchased late last year) and now an additional
QHZ.HQZRUWKZLWKDD[OHGRJWUDLOHU
“Our success has come through the products
ZHSXUFKDVH,èYHDOZD\VEHHQDç.HQZRUWK
PDQèDQGZHQRZKDYHĆYH.HQZRUWKVLQWKH
ćHHWDQGRQH0DFN,èYHJRWDWKLQJZKHQ
buying equipment; if I want a chainsaw I buy
a Stihl, if I want a whipper snipper I buy a
Honda, if I want a sit-on lawn mower I buy a
.XERWDDQGLWèVWKHVDPHZLWKHYHU\WKLQJWKDW
goes on the truck and trailers; I look for the
EHVWëVD\V'RQ
'RQèVZLIH6DQG\ZKRPDQDJHVWKHEXVLQHVV
FRXOGQèWDJUHHPRUHðê2QFH\RXFXWFRUQHUV
DQGEX\WKHFKHDSVWXII\RXèUHSXVKLQJLWXS
KLOODUHQèW\RX"ëVKHFRPPHQWV
'RQèVJRDOKDVIRUHYHUEHHQWRNHHSDOOWKH
gear up to scratch but the trucking business
FDQEHXQIRUJLYLQJDWWLPHVDV'RQUHFHQWO\

H[SHULHQFHGZKHQWKHLU.HQZRUWKEOHZD
PRWRUåDVLJQLĆFDQWVHWEDFNIRUWKHFRPSDQ\
)RUWXQDWHO\IRU'RQKHVLJQHGRIIRQDSULYDWH
assignment just days before the motor
blew, and with the assistance of two newly
SXUFKDVHG%RUFDWWUDLOHUVWKH\èUHQRZEDFNRQ
top of business.
“We decided to go with all new products with
the trailers to cut the maintenance down. The
D[OHGRJDQGD[OHGRJDUHDOO%RUFDWEXLOW
DQGDOORQ%3:D[OHVDQGVXVSHQVLRQVZLWK

four Edbro hoists and two Ringfeders in the
ćHHW7KH%3:JHDULVDIIRUGDEOHDQGLWèVSHDFH
RIPLQGEHFDXVHLWèVUHOLDEOHDQGWKHEDFNXS
LVZKDWZHORRNIRU(YHU\WKLQJLVRQDLUEDJV
QRZDQGWKHGULYHUVDSSUHFLDWHLWEHFDXVH
HYHU\WKLQJRQWKHWUDLOHUVLVWKHLUVWRORRNDIWHU
from new. If you buy second-hand all the time,
WKHGULYHUVMXVWWHOO\RXLWèVDQRWKHUKDOIZRUQ
out bucket of junk, so I think you get a little bit
PRUHUHVSHFWëVD\V'RQ
2QHRIWKHGULYHUVZKRUHVSHFWVUXQQLQJ
JHDUçDVQHZèLVWKHLUHOGHVWVRQ\HDUROG
Daniel Banks, who started off in the business
GULYLQJDERJLHVHYHQ\HDUVDJRDQGKDVVLQFH
progressed into a truck and dog.
ê:HERXJKWWKHD[OHGRJQHDURQD\HDU
DJRDQG,èPGRLQJDQ\ZKHUHEHWZHHQ
to 3,000 kilometres a week and getting half a
million kilometres out of the BPW discs. We
rely on the trailers to do the braking to keep
the wear and tear down on the truck a bit
and when we rotated the tyres just the other
week on the quad dog there was no brake
ZHDURUGLVFZHDUQRFUDFNVQRQRWKLQJë
H[SODLQV'DQLHO
ê'DQLHOLVYHU\FRQVFLHQWLRXVDQGDJRRG
GULYHUëDGGV6DQG\ê%HLQJDVPDOOIDPLO\
owned business, the trust is always there.
(YHU\WKLQJJHWVGLVFXVVHGEHWZHHQWKHWKUHH
of us. At the end of the day, the whole aim of
the game is that we will step away and Daniel
ZLOOWDNHRYHUë
The work seems to keep growing for Thomson
Haulage and Daniel aims to be a part of
VRPHWKLQJELJJHULQWKHQHDUIXWXUHDV'RQèV
retirement is fast approaching, once again.
ê,èYHVWLOOJRWDIHZ\HDUVOHIWLQPH+RSHIXOO\
,èOOUXQWKH7XSWRDPLOOLRQNLORPHWUHV
and then we are going to retire it, and
WKHGULYHUPLJKWUHWLUHIRUDVHFRQGWLPHë
chuckles Don.

Left (L to R) – Daniel Banks, Sandy Thomson
and Don Thomson – Thomson Haulage
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The Artful

LEGACY
7DNHDPRGHUQćHHWDQGFRPELQHLWZLWKçROGVFKRROèVHUYLFHVWDQGDUGV
such as reliability and you get a company that takes its name and its
market seriously. And that’s exactly what Reliance Transport does.
Words by Mike Isle, photos supplied
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“M

HHWWKHPDUNHWë

That was the concept and the promise
that marked the beginning of west Auckland
WUXFNLQJRXWĆW5HOLDQFH7UDQVSRUWEDFNLQ

Founders Ken Darrah and Bob Martin saw the
QHHGIRUIDVWDQGDERYHDOOUHOLDEOHWUDQVSRUW
WRVHUYHWKHORFDOPDUNHWJDUGHQV
That was the market requirement and both
men were determined to meet it.
7KDWZDVWKHQDQGWKLQJVKDYHPRYHGRQ
since then. Some things.
These days the company, now managed by
.HQèVVRQV0DUNDQG*UDQW'DUUDKKDVPRYHG
IURPPDUNHWJDUGHQVEXWWKRVHNH\VHUYLFH
GHOLYHULHVæIDVWDQGUHOLDEOHæKDYHUHPDLQHG
DQGKDYHHQDEOHG5HOLDQFH7UDQVSRUWWRHYROYH
into a modern, professional and successful

FRPSDQ\QRZIRFXVVHGRQFRQWDLQHUGHOLYHU\
WRDQGIURP$XFNODQGèVSRUW
Today it operates 12 shifts a week and has a
ćHHWRIWUXFNVDQGVHPLWUDLOHUV
7KDWèVWKHUDZĆJXUHVDQGWKHVKRUWKLVWRU\
%XWDV0DUNSRLQWVRXWLQKLVLQWHUYLHZWKH\
are not what make the company special.
ê7KHUHLVOLWWOHXQLTXHDERXWXVRUZKDWZHGRë
he says.
Mark may be right, if a little modest in that; at
least as far as the numbers and the logistics
are concerned.
6RPD\EHLWLVRYHUWRDGLVSDVVLRQDWH
journalist to look for something else in the
make up of this company, something that has
JLYHQLWDOR\DOFXVWRPHUEDVHDQGDUHSXWDWLRQ
IRUæZHOOæUHOLDELOLW\

Reliance Transport—a major presence at Auckland’s port

0D\EHVRPHWKLQJOLNHWKLVð
Reliance Transport has been in business for
more than half of century. In that time you
accumulate a lot of what is called these days,
LQWKHUDUHĆHGFOLPDWHRIFRUSRUDWHVSHDN
çLQVWLWXWLRQDONQRZOHGJHè
7KHUHVWRIXVMXVWFDOOLWH[SHULHQFH
%XWLWLVQRWWKHH[SHULHQFHLWVHOILWLVZKDW
you do with it that that counts. And there we
get back to Mark, Grant and their staff.
&ROOHFWLYHO\WKH\UXQDPRGHUQSURIHVVLRQDO
ćHHWDQGVHUYLFH7KHHTXLSPHQWLVWKH
best and is kept that way by an on-site
PDLQWHQDQFHWHDPWKDWSURYLGHVWKH
EDFNERQHRIWKHFRPSDQ\èVSURPLVHRI
reliability.
%XWDVPRGHUQDVWKHćHHWLVLWLVPRUHWKH
FRPSDQ\èVIRFXVRQVHUYLFHGHOLYHU\LQVWLOOHG
by its founders and maintained to this day by
Mark and Grant, that starts with recognising
the needs of customers and identifying the
best way to meet those needs.
7KDWèVWKHLUVXFFHVVDQGWKDWèVWKHLUSULRULW\
It takes constant monitoring of the industry,
the market, the economy and the equipment,
and Mark and Grant do it well. A day after
WKHLQWHUYLHZERWKDUHKHDGLQJRYHUVHDVWR
assess new equipment.
(YHQWKHFDVXDOREVHUYHUFDQWHOOWKDWERWK
PHQDUHSDVVLRQDWHDERXWWKHLUFRPSDQ\èV
UHSXWDWLRQDQGVHUYLFHGHOLYHU\,WLVFOHDUO\
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in their blood, and their guiding principle.
7KH\DUHFOHYHUDQGDVWXWH7KH\OHDUQDQG
HYROYHIURPWKHLUFROOHFWLYHH[SHULHQFH
7KH\DSSO\LWIRUWKHXOWLPDWHEHQHĆWRIWKHLU
customers.
There is the key to their success. Applied
H[SHULHQFH$QDUWIXOOHJDF\,WGRHVQèWPDNH

Reliance Transport unique; but it does make
it special.
And reliable.
$QGDUHDVRQZK\VRPHRI5HOLDQFHèV
FXVWRPHUVKDYHEHHQZLWKWKHPIRUIRUW\
\HDUVRUPRUHDQGVRPHRIWKHVWDIIHYHQ
longer.

13
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Words and photographs
by Emily Weekes

)URPGXVW
WRdoor
5RE%XUQVVKDUHVDORQJKLVWRU\ZLWKWKH$[HGDOHFOD\PLQHHDVW
RI%HQGLJR9LFWRULD+LVODWHIDWKHUVWDUWHGWKHUHLQWKHV
ZLWKDSLFNDQGVKRYHODQGODWHUUDQWKHVLWH5REDQGKLVEURWKHUV
HYHQWXDOO\WRRNRYHUDQGEHJDQWRFDUYHRXWQHZSURVSHFWV,Q
5REHVWDEOLVKHG&OD\SURVSHFLDOLVLQJLQGHOLYHULQJKLJK
JUDGHĆQHO\JURXQGFOD\WRFOLHQWVDURXQGWKHVWDWHDQGFRXQWU\

“A

[HGDOHFOD\KDVEHHQXVHGIRUPRUHWKDQ
\HDUVëH[SODLQV5REê,WèVHTXDO
to some of the great clays in England and is
H[WUHPHO\SODVWLFZKLFKPDNHVLWDQH[FHOOHQW
ELQGLQJDJHQWë
7RGDWH&OD\SURèVĆQHO\JURXQGFOD\KDV
been used as a plasticiser in crushed rock
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on the Pakenham, Geelong, Seymour and
Nagambie bypasses as well as construction
work on the Calder Freeway.
“Our product also makes a beautiful render
DQGPRUWDUZKHQPL[HGZLWKVDQGDQGLV
also used in top-end ceramics and pottery
SURGXFWLRQëVD\V5RE

“The tanker allows us to deliver within 24 hours, but mostly we get it there sooner.
It cuts down on overheads and eliminates the bagging process for our customers.”
2QHFXVWRPHUKDVGLVFRYHUHGWKDWWKH
addition of Claypro in the production of heat
beads results in a far superior product, which
LVQRZH[SRUWHGWR(XURSHRQHRIWKHPRVW
FRPSHWLWLYHPDUNHWVLQWKLVDUHD
ê:HèUHVWLOOGLVFRYHULQJWKHXVHVRIRXU
SURGXFWëVD\V5REê:HVXSSO\PDMRUQDWLRQDO
companies under their label and are happy
to work with bigger companies who can look
DIWHUPDUNHWLQJDQGGLVWULEXWLRQë
:LWKKDOIKLVFXVWRPHUVEDVHGLQ9LFWRULD5RE
VDZWKHFKDQFHWRRIIHUDVHUYLFHLQDGGLWLRQ
to the packaging and supplying of Claypro
which until now had been done in 20 kilogram
paper sacks and 1,200 kilogram bags.
“We saw an opportunity to go to bulk
KDQGOLQJDQGVLORDQGSUHVVXUHWDQNHUGHOLYHU\
WRHOLPLQDWHWKHSDFNDJLQJIRUFXVWRPHUVë
says Rob.
Some years ago, Rob bought a second-hand
SUHVVXUHWDQNHUWRPHHWGHOLYHULHV0RUH

UHFHQWO\KHLQYHVWHGLQDWRQQHFXELF
PHWUH&RQYDLUWDQNHU
ê:HERXJKWD&RQYDLUEHFDXVHWKH\DUH
locally made, they discharge and clean out
H[FHSWLRQDOO\ZHOODQGWKH\KDYHWKHRSWLRQ
RI%3:VXVSHQVLRQDQGD[OHVëVD\V5RE
ê7KHWDQNHUDOORZVXVWRGHOLYHUZLWKLQ
KRXUVEXWPRVWO\ZHJHWLWWKHUHVRRQHUë
KHDGGVê,WFXWVGRZQRQRYHUKHDGVDQG
eliminates the bagging process for our
FXVWRPHUVë
$FFRUGLQJWR5REFKRRVLQJ%3:D[OHVDQG
airbag suspensions for the tanker was a “no
EUDLQHUë
“Thirty years ago I bought a trailer with BPW
D[OHVDQGDQRWKHURQHZLWKGLIIHUHQWD[OHV
ZKLFKZHQHYHUVWRSSHGKDYLQJWRĆ[ëUHFDOOV
5REê:HQHYHUWRXFKHGWKH%3:D[OHVDQG
WKHOLIHZHJRWRXWRILWZDVH[WUDRUGLQDU\ë
ê,ORRNDWWUDLOHUVGLIIHUHQWO\WRDORWRISHRSOHë

ODXJKV5REê:KHQ,ZDONSDVWRQH,FDQèWKHOS
FKHFNLQJRXWWKHW\UHVWRVHHKRZWKH\èUH
ZHDULQJ,WèVEHFRPHREYLRXVRYHUWKH\HDUV
that BPW products cost you less in the long
UXQë
2YHUWKH\HDUV5REDQGKLVWHDPKDYHFUDIWHG
DV\VWHPWKDWGHOLYHUVDVXSHULRUSURGXFWDQG
attracts a range of customers. Peter Gallagher
PDQDJHVWKHSODQWDQGRYHUVHHVDQXPEHURI
staff onsite each day.
“Peter has a great eye for detail. He sweats
the small stuff, which is good because it
PDNHVXSIRUP\LQDGHTXDFLHVëVD\V5REZLWK
DFKXFNOHê,WèVWDNHQXVDZKLOHWRUHDFKWKH
VWDQGDUGZHKDYHQRZDQGZHèYHOHDUQWDORW
DORQJWKHZD\ë
ê,OLNHWKHYDULDWLRQLQZKDW,GRëVD\V5REê,
PLJKWEHGULYLQJWKHWDQNHURQHGD\ZRUNLQJ
together with a customer or back here in the
RIĆFHWKHQH[W)RUPHLWèVDOZD\VEHHQDERXW
WKHFKDOOHQJHë
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FAMILY

FORGING
ITS FUTURE
Beginning with a single truck, Geelong’s
Dunoon family now transports
thousands of tonnes of sand, soil and
turf blends across the region using
LWVćHHWRIWUXFNVDQGWUDLOHUV

Words by Tamara Heath

A Hamelex
White 4-axle
dog trailer making
a delivery to Geelong’s
Simonds Stadium. The business
supplied turf sands and aggregate
for the construction of the new playing
surface at Simonds Stadium in 2010.
 BPW TRANSPEC DIGEST • SUMMER 2013/14
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W

alk into Newcomb Sand and Soil
Supplies and you could be greeted by
DQ\RQHRIWKHĆYH'XQRRQVLEOLQJV
-RDQQHUXQVWKHRIĆFHRIWKH*HHORQJEDVHG
EXVLQHVVDQG3DPHODRYHUVHHVVDOHV7KHLU
EURWKHUV&KULVDQG'DYLGDUHWKHRSHUDWLRQV
DQGJHQHUDOPDQDJHUVUHVSHFWLYHO\7KHLU
\RXQJHVWEURWKHU6WXDUWLVWKHHDUWKPRYLQJ
and workshop manager.

GDXJKWHUDUHDOZD\VDURXQG&KULVèVWKUHH
VRQVZRUNKHUHRQ6DWXUGD\VëKHVDLG

3DUHQWV'RXJDQG-R\ZKREHJDQ1HZFRPE
Sand and Soil Supplies as a much smaller
HQWHUSULVH\HDUVDJRDUHQRZLQWKHLU
VEXWFRQWLQXHWRSOD\DQDFWLYHUROHLQWKH
business.
ê:HKDYHWKHQH[WJHQHUDWLRQFRPLQJDORQJ
WRRëVDLG6WXDUWDWUDLQHGGLHVHOPHFKDQLF
who has been working in the family business
for 20 years.
ê0\WZRGDXJKWHUVDQG'DYLGèV\RXQJ

soil for industrial and residential markets
LQDQGDURXQG*HHORQJZLWKWKHLUĆUVW
major contract being the supply of sand for
the installation of natural gas pipes across
*HHORQJLQWKHV

7KH'XQRRQVUXQWKHLUVHYHQGD\DZHHN
EXVLQHVVIURPDQRQVLWHRIĆFHRQWKH%HOODULQH
Highway that was originally the family home.
'DYLGSRLQWVWRRQHRIWKHRIĆFHVVD\LQJ
êWKDWZDVRQFHP\EHGURRPë
'RXJDQG-R\LQLWLDOO\EHJDQWKHIDPLO\
business by storing and stockpiling sand and

,WZDVDMREWKDWFDPHWRWKHFRXSOHèV
ćHGJOLQJEXVLQHVVYLDDELWRIOXFNZLWKWKH
company running the job, McConnell Dowell,
apparently looking up local sand suppliers in
WKH<HOORZ3DJHV

785"$0'2/837,8177(048,201,%/$05(48$6,9(1'$176,7,2(/,$7$48,8748817325$'48,%/$%25325,%86'$&837$7(06$0(1,6&,3680,//25(60$3(/
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Above left: The tight-knit Dunoon family (back
from left) Joanne, Stuart, Pamela, David, Chris,
and (front) Doug and Joy.
Above right: The Hamelex White 4-axle dog
trailer at work on the Geelong foreshore, by
Newcomb Sand and Soil Supplies’ driver Ron
Rantall
Below right: Newcomb Sand and Soil Supplies’
Stuart Dunoon.

ê285)8785(,6%(,1*)25*('%<2853$67ë
ê:HZHUHWKHRQO\RQHëVDLG6WXDUWZLWKDODXJK
Newcomb Sand and Soil now employs 32
people, as well as an increasing number of
VXEFRQWUDFWRUVDQGRSHUDWHDćHHWRIWUXFNV
WUDLOHUVDQGKHDY\PDFKLQHU\,WVćHHWRI
WUDLOHUVLQFOXGHVD%DVVHWW7LSSHURQ
%3:FRQYHQWLRQDOKXEVD+DPHOH[:KLWH
D[OHGRJWUDLOHUD.HQQHG\TXDGD[OHORZ
loader trailer, UPT plant trailers, and they are
ZDLWLQJIRUWKHGHOLYHU\RIDQHZ+HUFXOHV
D[OHGRJWUDLOHUDOORQ%3:$/,,DLUEDJ
VXVSHQVLRQVDQGD[OHV
6WXDUWVDLGWKHIDPLO\èVĆUVWWUDLOHUZDV
equipped with BPW Transpec New
*HQHUDWLRQD[OHVZKLFKWKH\ERXJKWLQ
“I remember Dad and I going to Fowler Road,
Dandenong, to buy it. We traded it in only
DERXW\HDUVDJRë6WXDUWVDLG
“Funny thing is, in 2010, I saw the trailer being
used by one of our subcontractors. I knew it
VWUDLJKWDZD\:HGLGNLORPHWUHVLQ
WKDWWUDLOHUDQGLWZDVVWLOOJRLQJëKHVDLG
“We use BPW running gear because the
KDUGZDUHGRHVQèWQHHGWREHUHSODFHG7KH\
are maintenance-friendly and more cost
HIIHFWLYHWKDQRWKHUVRQWKHPDUNHWë
7KHIDPLO\EHOLHYHVWKDWLQDGGLWLRQWRUHOLDEOH
equipment, it is their focus on reputation that

has allowed them to build such a successful
EXVLQHVVRYHUKDOIDFHQWXU\
ê2XUIXWXUHLVEHLQJIRUJHGE\RXUSDVWë
VDLG'DYLGZKRMRLQHGWKHIDPLO\EXVLQHVV
two years ago after an 18-year career with
Transwest - Kalari.
ê2XUSDUHQWVOHGE\H[DPSOH'DGDOZD\VSDLG
KLVELOOVRQWKHĆUVWRIWKHPRQWK(YHU\RQH
got paid, no matter what.
“So that is what we continue to do. No-one
told us to do it, we just do it.
“And we treat all of our customers the same,
whether it is the lady buying a bag of mulch
or the contractor buying 100,000 tonne of
PDWHULDOë
Stuart agreed, saying the family has customers
ZKRKDYHEHHQFRPLQJWRWKHPIRUPRUHWKDQ
40 years.
ê2XUEXVLQHVVLVGULYHQE\SULGHUDWKHUWKDQ
GROODUë6WXDUWVDLG
“If you look after your customers then
HYHU\WKLQJHOVHMXVWIROORZVë
1HZFRPE6RLODQG6DQGPDUNHG\HDUV
RIEXVLQHVVRQ1RYHPEHUZLWKWKHIDPLO\
hosting a celebratory function for its current
and former employees, contractors and
clients.
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%3:D[OHVKDYH
some interesting and
unusual applications,
but putting a couple
on the road in their
new home is one
RXWRIWKHER[

Dream

machines
Words and photographs by Jim Darby
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T

erry Dwan would call himself a
tradesman, somebody who likes making
WKLQJVDQGWKDWKHLVDQGKHèVYHU\JRRGDWLW
but he also makes dreams come true.
Take Rodney and Wendy Woodrow – farmers
from Wandoan in South-Central Queensland
åWKH\èGZRUNHGKDUGRQWKHODQGIRUGHFDGHV
raised four children and their dream was to
KLWWKHURDGDQGWUDYHO
“This has been our 20-year plan, to go
WUDYHOOLQJZHGLGQèWMXVWFRPHXSZLWKLW
RYHUQLJKWë5RGQH\VDLG
But there were some minimum standards to
PHHWê0\ZLIHZDQWVDKRWVKRZHUDćXVKLQJ
GXQQ\DQGFOHDQFORWKHVå\RXZRQèWJHWWKDW
RXWRIDFDUDYDQë

(QWHU6XSDćRDWVLQ:DUZLFN7HUU\DQG
*HUDOGLQH'ZDQèVEXVLQHVVWKDWVSHFLDOLVHV
in custom-built truck backs and gooseneck
ćRDWVê5RGQH\KDGEHHQSUHWW\PXFK
GUHDPLQJRIWKDWćRDWIRUDORQJWLPHEHIRUH
he put anything down on paper. When he
FDPHWRXVKHNQHZH[DFWO\ZKDWKHZDQWHG
DVIDUDVOLYLQJDUHDDQGZDWHUDQGHYHU\WKLQJ
HOVHJRHVë7HUU\VDLG
“He needed some help with trucks and
trailers, but you know it makes it a lot easier
when the customer actually knows what he
ZDQWVë
ê7KDWGRHVQèWPHDQ\RXFDQèWPDNH
DGMXVWPHQWVDORQJWKHZD\<RXDOZD\VJHW
FKDQJHVë7HUU\VDLGêZKHQZHJHWWRWKH

ĆWWLQJVWDJHZHDOZD\VWHOORXUFXVWRPHUVWR
FRPHDQGZDONWKURXJKLWðZHèOOSXWWKLQJVLQ
position, like the sink and the toilet and make
VXUHLWèVZKHUHWKH\ZDQWLW:HKDG5RGQH\
KHUHSUREDEO\DGR]HQRUWLPHVZKLOHZH
ZHUHEXLOGLQJWKDWWUDLOHUë
In the end, it took 2,800 man hours to build.
Quite a rig.
7HUU\èVEDFNJURXQGLVPHWDOIDEULFDWLRQ
He did his sheet metal apprenticeship in
:DUZLFNDQGVHWXS6XSDćRDWVZLWKKLVZLIH
*HUDOGLQHWHQ\HDUVDJR7KHLUVRQ'DYLGKDV
DOVRMRLQHGWKHEXVLQHVV$OOXSWKHUHèVVL[
SHRSOHZRUNLQJDW6XSDćRDWVLQFOXGLQJWKUHH
DSSUHQWLFHVDQGWKH\KDYHSOHQW\WRNHHS
them busy.
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“WE DESIGN AND BUILD GEAR TO GO
INTO THAT COUNTRY AND COP IT.”
ê%XVLQHVVLVJRRGDWWKHPRPHQW,WèVDOOD
little bit touch and go with all the Northern
Territory and three quarters of Queensland
EHLQJLQGURXJKWWKDWèVQRWKHOSLQJXVD
lot. Until the drought breaks and the cattle
industry gets back on its feet properly again,
ZHèUHQRWJRLQJWRKDYHPRQWKZDLWOLVWV
OLNHZHèYHEHHQVSRLOWZLWKLQWKHSDVWë7HUU\
said.
They work Australia-wide but their main
markets are Queensland, the Northern
Territory and the top half of New South
Wales. A lot of it is demanding country.
ê:HèUHGRLQJDORWRIKHDY\GXW\JHDUXSLQWR
the Territory and North Queensland. We

design and build gear to go into that country
and cop it – all dirt road work, all rough work
DQGWKDWèVRQHRIWKHUHDVRQVZHXVH%3:
UXQQLQJJHDU:HèYHQHYHUKDGSUREOHPVZLWK
LWZKHWKHULWèVRQURDGRUGLUWURDGZHèYH
QHYHUKDGDSUREOHPZLWKLWë

A SUPER FLOAT

0DQ\RI6XSDćRDWVèFXVWRPHUVZDQWD
ćRDWIRUVWRFNZRUNWKDWFDQGRXEOHXSIRU
sporting interests like campdrafting and poloFURVV$W\SLFDOEXLOGZRXOGEHDèWUDLOHU
that could take ten or 11 horses in the back
DQGKDYHOLYLQJTXDUWHUVDWWKHIURQW7KH\FDQ
be used as a mobile camp for stock work on a
property and then, on the weekends, they go
and play.

ê:HèYHJRWJHDUXSQRUWKWKDWPLJKWQHYHU
see bitumen. They might see a bit of it doing
:DUZLFN URGHR DQG3DUDGLVH/DJRRQ
FDPSGUDIWLQJ EXWWKDWèOOEHWKHRQO\WZR
times in the year they see bitumen, the rest of
LWWKH\èUHRQGLUWDQGJUDYHOURDGVë7HUU\VDLG
ê7KH\èUHDZHOOĆWWHGRXWPDVVLYHFDUDYDQRQ
WRSRI%3:D[OHV,I\RXZDQWLWWRVWDQGXS
WRWKRVHW\SHRIFRQGLWLRQVWKDWèVZKDW\RX
KDYHWREXLOG3HRSOHGRQèWZDQWWRĆ[WKLQJV
WKH\MXVWZDQWWRGULYHçHPåZKRZDQWVWR
JHWXQGHULW"ë
Dust, and keeping it out, can be a huge
challenge. The only guaranteed way
6XSDćRDWVKDVIRXQGWRPDNHWKHLQVLGHRI
DćRDWGXVWSURRILVE\SUHVVXULVLQJWKHP
“Towing them behind a truck doing 100 k an
KRXUGRZQDGLUWURDGWKDWWKLQJèVDYDFXXP
FOHDQHUë7HUU\VDLGê<RXJHWWKHWLQLHVWSLQ
KROHLQDQ\WKLQJåDGRRUVHDOZKDWHYHUå
DQGLWèVJRLQJWRVXFNEHFDXVHWKHEXOOGXVW
LVMXVWZKLVWOLQJSDVWDQGLWèVDQHJDWLYH
pressure inside wanting to suck it in
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Clockwise top left: A father and son team:
7HUU\ OHIW DQG'DYLG'ZDQRI6XSDćRDWV
From any angle, this is one very well
thought-out home for the road.
Built tough for the toughest terrain –
BPW ECO Plus axles.

:HQG\DQG5RGQH\:RRGURZèV6XSDćRDW
set-up is the ultimate home away from
KRPH,QIDFWLWLVWKHLUKRPH7KH\èYH
leased out their farm and hit the road. “We
could buy a holiday house for what we paid
IRUWKLVë5RGQH\VDLGêEXW\RXPLJKWĆQG
\RXèUHLQDVWUHHWZLWKQRERG\WDONLQJWR
\RXë
7KHUHèVDOZD\VFRQYHUVDWLRQRQWKHSDWK
WKH\WUDYHOåKHèVDFOD\WDUJHWVKRRWHUDQG
coach, so they follow that circuit and they
follow it in style.
The cabin behind the Mercedes Benz
$[RUWUXFNLV5RGQH\èVPDQFDYHD
workshop complete with tools and toys
right down to a working lathe.
,QWKHćRDWIURPIURQWWREDFNLVD
bedroom, fully-equipped kitchen and
H[WHQGDEOHOLYLQJGLQLQJDUHDDQGEDWKURRP
and laundry. Right at the back is an in-built
bay for their Suzuki Sierra and an outboard
motor for the fold-out boat. This bay can
also double as a guest bedroom.
7KHURRIFDWFKHVZDWHUWRĆOOĆYHWDQNV
XQGHUQHDWKDQGWKHUHèVDJUH\ZDWHU
UHF\FOLQJV\VWHPåDOOXSWKHUHèVHQRXJK
ZDWHUWRGULQNZDVKDQGćXVKIRUWKUHH
ZHHNV7KHUHèVHYHQVRODUSRZHUDQGDHULDOV
and a dish for phone, internet and satellite
79
7KHWUDLOHULVĆWWHGZLWK%3:(&23OXV
D[OHVDQGDLUEDJVXVSHQVLRQ:KHQLWFRPHV
WRWKHUXQQLQJJHDUWKHćRDWèVEXLOGHU7HUU\
'ZDQVD\VêZHKDYHQèWKDGDIDXOWZLWKLW
VRZK\ZRXOGZHFKDQJH"ë
Top: Wendy and Rodney Woodrow – off the
farm and on the road.
Below: Wendy Woodrow – room to move.

Room for the runabouts – the bay that
hosts the Suzuki Sierra and outboard is
accessible from inside the trailer and can
double as a guest bedroom.

EHFDXVHRIWKHVSHHG\RXèUHGRLQJë
In his design work, Terry uses a basic autoCAD software program, but he also inputs
ZLWKDSOXJLQIURP%3:ê,WèVORDGHGLQWKHUH
so if I want to put wheels on a trailer, I just
GUDJDQGGURS,WèVWKHVDPHIRUHYHU\RQHRI
WKH%3:FRPSRQHQWVLWèVHYHQJRW\RXUUDLVH
DQGORZHURQWKHDLUEDJV,èPQRFRPSXWHU
JHQLXVEXW,FDQZRUNLWë
23
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Specialised
Port of Call

ME Transport Services, a newly formed
world-class logistics operation, was
born out of a call from customers who
required end-to-end specialised services.

Words and photographs by Mark Pearce
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D

arren Stocks is a third generation
WUDQVSRUWPDQZKRUHPHPEHUVGULYLQJ
WKHIDPLO\WUXFNIRUKLVJUDQGIDWKHU0D[DQG
father Tony some thirty years ago. At that
time, the Stocks family had a long, proud and
KDUGZRUNLQJKLVWRU\FDUWLQJOLYHVWRFNLQWKH
Central West region of New South Wales.
Darren then decided to get out of the
transport game to become an electrician;
RYHUWKH\HDUVLWZDVWKHFRQFUHWHSODQW
business that attracted his skills, followed by
the opportunity to head up global logistics
interests for global manufacturing business
operations.

Darren Stocks
Managing Director
– ME Transport
Services

YDFDQWSURSHUW\LQ3DUNHU6WUHHW&DUULQJWRQ
NSW, just three years ago, and a subsequent
$8 million spend on infrastructure, the
WZRURDGWUDQVSRUWYHWHUDQVZHUHDEOHWR
FRQVROLGDWHHYHU\WKLQJDQGSXWWKHLUDVVHWVWR
ZRUNWREXLOGDZRUOGFODVVFRDODFWLYLWLHVDQG
bulk logistics operation.
ê:HFXUUHQWO\KDYHDQDVVHWOLVWRIDERXW
SLHFHVRIHTXLSPHQW:HUXQDVWDQGDUGćHHW
RI0DFNSULPHPRYHUVDćHHWRIIURQWHQG
loaders, forklifts, crushers and screens, and
DPL[HGćHHWRIPRUHWKDQ%GRXEOHVćDW
WRSVDQGVLQJOHWLSSHUVëH[SODLQV'DUUHQ
&DUWLQJEHWZHHQDQGWRQQHV

“THE BPW GEAR STACKS UP, ESPECIALLY WHEN WE’RE
WORKING OUT AT THE MINES AS THEY NEED FULL SPECS OF
EVERYTHING THAT WE RUN.”

He spent a lot of time dealing with networks
throughout the manufacturing, mining and
port industries, and after many years of
H[SHULHQFHKHDQGKLVEXVLQHVVSDUWQHUNLFNHG
RII0(7UDQVSRUW6HUYLFHV'DUUHQLVQRZWKH
PDQDJLQJGLUHFWRURI0(7UDQVSRUW6HUYLFHV
and confesses the real reason he went back
into the road transport game was the people.
“The idea of ME Transport was born out of our
FXVWRPHUVQHHGLQJVSHFLDOLVWVHUYLFHV,OHIW
the industry a couple of times but it was the
FXVWRPHUVZKRZDQWHGPHEDFNëKHVD\V
:LWKWKHSXUFKDVHRIDVTXDUHPHWUH

RIFRDORQDQ\JLYHQGD\IURPWKHERWWRP
RI/DNH0DFTXDULHLQWRWKHFRDOORDGHUDW
&DUULQJWRQDQGUXQQLQJDJHQHUDOćHHWIURP
6\GQH\DQGWKH+XQWHU9DOOH\WR1HZFDVWOH
the company decided to standardise its tipper
WUDLOHUćHHWXVLQJ7HIFR7UDLOHUVDQG&ROW
Industries, which are all running on BPW drum
EUDNHD[OHVDQG$/,,DLUVXVSHQVLRQV)ODWWRSV
and B-doubles from Freighter Trailers make up
WKHUHVWRIWKHćHHWRIZKLFKLVDOVRĆWWHG
with BPW equipment.
ê0\ĆUVW%3:H[SHULHQFHZDVZLWKD7HIFR
WUDLOHUEDFNLQVRWKDWZDVWKHEHJLQQLQJ
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of it all. The running gear is quite important
to us because our main focus is standardising
WKHćHHWVRZHFDQUHGXFHRXUVWRFNRIVSDUH
parts. We need a stable platform to operate
RQDQGWKDWèVZK\ZHKDYHDOVRRSWHGIRUDOO
WKHHTXLSPHQWWKDWZHKDYH2XUZRUNWRGD\
LVQRWMXVWRQWKHKLJKZD\ZHèUHRIIURDGDV
well, and the BPW gear stacks up, especially
ZKHQZHèUHZRUNLQJRXWDWWKHPLQHVDVWKH\
QHHGIXOOVSHFVRIHYHU\WKLQJWKDWZHUXQë
The newly established port precinct premises
DUHDYLWDOFRPSRQHQWIRU'DUUHQDQGKLVWHDP
LQSURYLGLQJDRQHVWRSHQGWRHQGORJLVWLFV

VHUYLFHIRUWKHLUFXVWRPHUV$SDUWIURPWKH
FRDOKDXOLQJGLYLVLRQ0(7UDQVSRUWRSHUDWHV
DFRQWDLQHULVDWLRQDQGSDFNLQJGLYLVLRQIRU
JHQHUDOEXONIUHLJKWDQGTXDUDQWLQHVHUYLFHV
with a fully accredited on-site quarantine
wash bay to clean, inspect and sign-off on
PDVVLYHPDFKLQHU\DQGRWKHUHTXLSPHQW
imported into the country. ME Transport also
controls a bulk storage facility to consolidate
FDUJRVIURPWRWRQQHVZKLFK
they cart and load onto the ships to be
WUDQVSRUWHGDOORYHUWKHZRUOG
ê:KHQ\RXèUHLQWKLVJDPH\RXèYHJRWWREH

in the port precinct to bring product under
bond straight off the wharf so we can get
LWLQVSHFWHGDQGFOHDQHGDQGZHèUHDEOHWR
consolidate bulk materials and load the cargo
ZKLOHLWèVVWLOOXQGHUERQGRUTXDUDQWLQH:H
DOVRSURYLGHWKHORDGLQJORJLVWLFVPDQDJHPHQW
DQGUHSRUWLQJRQDOOPRYHPHQWVLQDQGRXW
using our four-deck 120-tonne weigh bridge.
7KDWèVZKDWSHRSOHZDQWWKH\ZDQWWREH
able to make one phone call, send off an email,
DQGVD\KHUHèVRXUVFKHGXOHIRUWKHPRQWKë
Darren still enjoys the hands-on approach
as he often jumps into a truck or a loader to

XQGHUVWDQGZKDWKLVVWDIIDQGWKHGULYHUV
LQWKHĆHOGDUHIDFLQJDIWHUDOOLWèVEHHQKLV
çIDPLO\ĆUVWèDWWLWXGHDQGWKHSDVVLRQRIWKH
SHRSOHZKRKDYHEHHQLQVWUXPHQWDOLQGULYLQJ
his success.
ê5XQQLQJDVWDIIRIRGGSHRSOHLWèVJRRG
IRUPRUDOHLI,JHWRXWWKHUHLQDULJ,WèVJRRG
IRUGULYHUVDQGRSHUDWRUVWRVHH\RXRXWWKHUH
in the trenches and for me to see the issues
WKH\èUHIDFLQJRQDGD\WRGD\EDVLV,WèVDOO
DERXWKDYLQJVWDIIZKRXQGHUVWDQGVWKH
logistics industry, and people who want to buy
LQWRWKHGUHDPë
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An active mover
2è6XOOLYDQèV7UDQVSRUWZDV
borne of an idea between
EURWKHUVLQ2QWKH
IDPLO\IDUPLQ(OPRUH9LFWRULD
the business began with the
purchase of a 34-foot two-deck
trailer and one International
SULPHPRYHU1RZDOHDGHULQ
OLYHVWRFNFDUWDJH2è6XOOLYDQèV
UXQVDćHHWRISULPH
PRYHUVDQGWUDLOHUV

Words and photographs by Emily Weekes

“W

KHQ,ZDVWZHQW\DORQJWLPHDJRë
ODXJKV*DYLQ2è6XOOLYDQê,ERXJKWD
VPDOOOLYHVWRFNWUXFN0\EURWKHU3HWHUJRWKLV
OLFHQVHD\HDUODWHUDQGZHOLYHGRXWKHUHRQ
WKHIDUPEXLOGLQJWKHEXVLQHVVIURPWKHUHë
After acquiring other businesses along the
way, the brothers began to specialise in
OLYHVWRFNWUDQVSRUW7RGD\2è6XOOLYDQèVLVRQHRI
WKHELJJHVWVKHHSFDUULHUVLQ$XVWUDOLDPRYLQJ
thousands of sheep and cattle each week.
,WèVDVSHFLDOLVHGLQGXVWU\ZLWKGULYHUVQHHGLQJ
WRKDYHWKHLURZQGRJDQGDSDVVLRQIRU
GURYLQJê*RRGGULYHUVDUHWKHEDFNERQHRIRXU
EXVLQHVVëH[SODLQV*DYLQê:HGRQèWKDYHDELJ
WXUQRYHURIGULYHUVDQGVRPHKDYHEHHQKHUH
PRUHWKDQ\HDUVë
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Still operating from the family farm,
2è6XOOLYDQèVUHOLHVRQDGHGLFDWHGVWDIIRI
DOPRVWIURPGULYHUVDQGPHFKDQLFVWR
logistics and operations specialists.
ê:HKDYHĆYHGURYHUVLQXWHVDWWHQGLQJ
PDUNHWVLQHDFKVWDWHHYHU\GD\ZKLFKLVDELJ
FRVWëVD\V*DYLQê7KH\ZRUNORQJKRXUVPLJKW
KDYHWRGULYHNLORPHWUHVWRWKHLUQH[W
PDUNHWDQGZRQèWĆQLVKXQWLOWKHHYHQLQJë
ê2QO\DIHZFDUULHUVRIIHUWKLVVHUYLFHEXWZHèUH
SDVVLRQDWHDERXWOLYHVWRFNFDUWDJHDQGNQRZ
WKHGLIIHUHQFHLWPDNHVWRRXUFXVWRPHUVëVD\V
*DYLQ
The transport company offers full feedlot
facilities to hold cattle and sheep for
VFKHGXOLQJDVWKHFOLHQWUHTXLUHV*DYLQSRLQWV

“ONLY A FEW CARRIERS OFFER THIS SERVICE [DROVERS] BUT WE’RE PASSIONATE ABOUT
LIVESTOCK CARTAGE AND KNOW THE DIFFERENCE IT MAKES TO OUR CUSTOMERS.”
WRDW\SLFDOSDJHLQKLVGLDU\DQHYHQLQJèVZRUN
sorting out the logistics of what has to be done
LQWKHSDGGRFNVDFURVVWKUHHVWDWHVWKHQH[W
day.
ê,WèVQRWIRUWKHIDLQWKHDUWHGë*DYLQMRNHV
ê:HKDYHIRXUSKRQHVJRLQJRIDQLJKWDQG
ZHèUHRIWHQKHUHXQWLOSPåRXUUHSXWDWLRQLV
EXLOWRQKRZTXLFNO\DQGVDIHO\ZHFDQPRYH
VWRFNDURXQGDQGRXUDELOLW\WRPDNHXSORDGVë
With such a large share of the market,
2è6XOOLYDQèVLVDOVRDEOHWRVKLIWYDULDWLRQVRI
numbers; buyers are not restricted to making
up a full load and more customers are catered
for, no matter how big or small their request.
)OHHW0DQDJHU0DUN2OLYHUEHJDQZRUNLQJDW
2è6XOOLYDQèVLQDVDPHFKDQLFDQGODWHUD
ZRUNVKRSIRUHPDQ+HèVQRZUHVSRQVLEOHIRU
PDQDJLQJWKHćHHWRISULPHPRYHUVDVZHOO
DVPRUHWKDQWUDLOHUVRQ%3:KHDY\GXW\
VXVSHQVLRQDQGGUXPEUDNHD[OHV
ê,èYHVHHQDORWRIFKDQJHVLQ\HDUVDQG
DOOIRUWKHJRRGëVD\V0DUNê7RGD\ZHKDYH

better technology in trucks, trailers and of
FRXUVH%3:D[OHVDQGVXVSHQVLRQVë
ê:HèYHVHWRXUEDVHRQRQHORWRISDUWVDQG
RQHORWRIEUDNHVKRHVDFURVVWKHćHHW7KH\èUH
VWURQJUREXVWDQGUDUHO\OHWXVGRZQëKH
H[SODLQVê2XUWUDLOHUPDQXIDFWXUHUVNQRZRXU
VSHFVDQGRXUEXLOGVVRHYHQWKHPDLQWHQDQFH
LVPRUHVWUHDPOLQHGQRZDQGZHKDYHDFFHVV
to BPW parts within 40 kilometres which is
JUHDWë
+HDOVRVQHDNVLQDPHQWLRQRI*DYLQèV
induction in 2010 into the Shell Rimula Hall of
Fame in Alice Springs. “It was recognition for
VHUYLFHWRWKHLQGXVWU\ëVD\V0DUNêQRWMXVW
DVDQDFWXDORZQHUEXWPRUHIRUZKDW\RXèYH
FRQWULEXWHGë
$VDIRXQGLQJPHPEHURIWKH/LYHVWRFN
7UDQVSRUW$VVRFLDWLRQRI9LFWRULD /7$9 LW
VHHPVĆWWLQJUHFRJQLWLRQ*DYLQVWDUWHGWKH
DVVRFLDWLRQLQDQGLVDOLIHPHPEHU
ê,WZDVMXVWDPDWWHURIJHWWLQJHYHU\RQH
WRJHWKHUëVD\V*DYLQê:HGLGLWIURPWKLV

RIĆFHJRWRXWWKHSKRQHERRNVDQGLQYLWHGDOO
WKHFDUULHUVWRDPHHWLQJ6L[W\WXUQHGXSRQD
6DWXUGD\PRUQLQJDQGPRVWGLGQèWNQRZHDFK
RWKHUë
,QWKHHDUO\GD\VWKH/7$9DFKLHYHGYROXPH
ORDGLQJIRUOLYHVWRFNDQGUHPRYHGVKHHS
FDUULHUOLFHQVHVê:HZHUHDQHZERG\ë
H[SODLQV*DYLQêVRZHZHQWWRJRYHUQPHQW
intent on lobbying for a better deal for road
WUDQVSRUWë
With his son, Sam now Operations Manager,
*DYLQDWWHQGVWKHPDUNHWVHDFKGD\UHWXUQLQJ
WRWKHRIĆFHWRKHOSZLWKORJLVWLFVLQWKH
HYHQLQJê,VWLOOOLNHWKHGURYLQJVLGHRILWëVD\V
*DYLQê,Q\HDUV,èYHQHYHUJRWVLFNRIJRLQJ
WRVKHHSVDOHVë
2IWKHEXVLQHVV*DYLQĆQGVWKHPRVW
VDWLVIDFWLRQLQKDYLQJEXLOWDVROLGVHUYLFHIRU
WKHLUFXVWRPHUVRYHUVRPDQ\\HDUVê,WèVEHHQ
DJRRGMRXUQH\DQGZHèYHOHDUQWDORWDVZHèYH
FRPHDORQJë:LWKDJULQKHDGGVê,JXHVV
you like to see the look of your trucks coming
DURXQGWKHFRUQHUWRWKHVDOH\DUGVWRRë


PROGRESS TRANSPORT • NZ

WHERE

EVERYONE
KNOWS
YOUR NAME

Relationships are important to the Piopio-based Progress Transport.
We visited the operation and talked to owners Mark and Donna
about those relationships and returned with a shaggy-dog story.
Words and photographs by Mike Isle
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PROGRESS TRANSPORT • NZ
IT’S RAINING THE DAY WE VISITED PROGRESS TRANSPORT. RAINING HARD. VISIBILITY
IS BAD, AND SEVERAL LOCAL ROADS HAVE BEEN CLOSED THROUGH SLIPS. BUT
PROGRESS IS BUSY. ...THE BUSINESS IS CARRYING ON REGARDLESS OF THE WEATHER.

H

HèVOLNHDZHOFRPLQJFRPPLWWHHRIRQH
&UD]\'DYH
%ODLURQHRI3URJUHVV7UDQVSRUWèVPDLQ
GULYHUVVXSSRVHGO\RZQVKLP%XW\RXJHW
WKHIHHOLQJWKDW&UD]\'DYHRZQVWKHSODFH
DQGRZQVKLVRZQHUæKHèVWKDWQRQFKDODQW
FRQĆGHQWDQGUHOD[HGDERXWPRVWWKLQJV
In those aspects, the bitsa with the strange
DQGXQH[SODLQHGQDPHHSLWRPLVHVPXFK
about this Piopio-based operation. Progress
7UDQVSRUWJLYHVWKHDSSHDUDQFHRIFRXQWU\
KRPHOLQHVVZKHUHHYHU\RQHNQRZV\RXU
QDPH7KDWèVGHOLEHUDWHZLWKRXWEHLQJ
FRQWULYHG,WèVDOVRSURIHVVLRQDO,QWKHKLJKO\
FRPSHWLWLYHKDXODJHLQGXVWU\LQDQGDURXQG
Piopio, relationships are important. So is
history.
,WèVDKLVWRU\WKDWJRHVEDFNWRZKHQ
a local, Bruce Thompson, purchased an
H[LVWLQJRSHUDWLRQ7D\ORU%URV7UDQVSRUW
and changed its name to Progress Transport.
$\HDUODWHU7KRPSVRQZDVMRLQHGDVGULYHU
and manager by Terry Bentham, father of the
current owner Mark Bentham. The business
FRPSULVHGVL[IRXUZKHHOHUVDQGFRQVLVWHG
of mainly metal and fertiliser cartage in and
around Waitomo.

Mark joined the business straight from
VFKRROLQLQLWLDOO\DVDGULYHUWKHQDV
GHVSDWFKPDQDJHUDQGWKHQLQDVSDUW
owner with wife Donna.
%XVLQHVVZDVDOUHDG\WKULYLQJIROORZLQJWKH
ELJLPSHWXVLQWKHVZKHQUDLOZD\VPRYHG
out and local operators such as Progress
7UDQVSRUWPRYHGLQWRWDNHXSWKHOXFUDWLYH
stock haulage to local works. It remains a big
part of the Progress business today, along
with wool and the earlier staples of metal
and fertiliser.
,WèVDGLYHUVHEXVLQHVVLQPRUHZD\VWKDQ
RQH7KHFXUUHQW3URJUHVVćHHWFRPSULVHV
WUXFNVD.HQZRUWKWKUHH)UHLJKWOLQHUV
a DAF and the balance made up of Scanias
and Isuzus.
There are also 20 trailers. Mark recently
PRYHGWR%3:UXQQLQJJHDUVXVSHQVLRQDQG
disc brakes, with aluminium housing bolted
to the chassis, which Mark describes as “top
TXDOLW\FRPELQDWLRQZLWKQRSUREOHPVë
7KHGULYHUVDQGRWKHUVWDIILQWKLV3URJUHVV
enterprise match that quality. Quality staff is
not uncommon in the trucking industry and
PDQ\RIWKHĆUPVLQWKHLQGXVWU\SRLQWWR
that as a factor in their success. But Progress
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Above; Crazy Dave.
Right: Mark Bentham pictured here
(right) with driver and Crazy Dave
owner Blair

ERDVWVVRPHWKLQJDOLWWOHH[WUDDQGDOLWWOHELW
special.
%DFNWR&UD]\'DYHDQGKLVRZQHU%ODLU
%ODLUDQG&UD]\'DYHZHUHERUQUDLVHGDQG
êHGXFDWHGëDURXQG3LRSLR
/LNH0DUN%ODLUMRLQHG3URJUHVVIURPVFKRRO
and has been with the company for 14 years.

,WèVWKHVDPHZLWKPXFKRIWKHUHVWRIWKH
VWURQJVWDIIORFDOORQJHVWDEOLVKHG
and in some cases multi-generational.
0DUNDQG'RQQDèVRZQVRQ3DWULFNLVLQ
WKHEXVLQHVVDVDGULYHU7KDWPDNHVD
third generation of the Bentham family.
,WèVUDLQLQJWKHGD\ZHYLVLWHG3URJUHVV
7UDQVSRUW5DLQLQJKDUG9LVLELOLW\LVEDG
DQGVHYHUDOORFDOURDGVKDYHEHHQFORVHG
through slips.
But Progress is busy. Mark, with his
despatch background, is busy reallocating
trucks and loads. The business is carrying
on regardless of the weather.
%ODLUDQG&UD]\'DYH VQXJLQKLV
purpose-built compartment bolted to the
chassis) will take time off for the requisite
photo.
But then it is back to business.
,WèVDEXVLQHVVEXLOWRQUHOLDELOLW\DQG
relationships. And in this town, a town in
ZKLFKHYHU\ERG\NQRZV\RXUQDPHDQG
which incidentally is just down the road
from the legendary Colin Meads, the last
thing you want to do is drop the ball.
(YHQ&UD]\'DYHLVQRWFUD]\HQRXJKWR
fetch it back for you.
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-2(%(11(77•4/'
How good a rig looks and
KRZZHOOLWUXQVUHYHDOV
a lot about its operator;
about their pride in
their work and their
GHWHUPLQDWLRQWRGHOLYHU

T

he milk always gets through to towns
like Dalby, Roma and Chinchilla out west
RI%ULVEDQHWKDQNVWR-RH%HQQHWWDQGKLV
GULYHUV7KH\èOOJHWLWWKURXJKFRPHKHOORUKLJK
ZDWHU$QGRYHUUHFHQW\HDUVWKHUHèVEHHQD
hell of a lot of high water.
-RHèVUXQFRYHUVDURXQGNLORPHWUHVD
week between the Dairy Farmers depot at
Crestmead in Brisbane and smaller depots out

The milk run

THE HIGH WATER MARK

Words and photographs by Jim Darby

ZHVW7RGRLW-RHUHOLHVRQRQHULJåD9ROYR
)+*OREHWURWWHUSXOOLQJD6RXWKHUQ&URVV
$UFWLF6WDUUHIULJHUDWHGYDQRQWRSRI%3:
running gear.
To keep the show on the road, quality is
paramount.
7KHWUDLOHUUXQVRQ%3:GUXPEUDNHD[OHV
ZHOONQRZQIRUGXUDELOLW\DQGORQJHYLW\
)RUSURRIRIWKDWORRNQRIXUWKHUWKDQ-RHèV

WUDLOHUåLWèVMXVWKDGLWVĆUVWVHWRIUHSODFHPHQW
EUDNHVKRHVDQGGUXPVĆWWHGDWPLOOLRQ
kilometres and that was only due to stone
damage.
,Q-RHèVZRUGVêZKHQ,ERXJKWWKLVWUDLOHU,VDLG
WR3KLO)R[HDW6RXWKHUQ&URVVçZKDWèVWKHEHVW
VXVSHQVLRQ"èDQGKHVDLGç%3:è6R,VDLGçULJKW
WKDWèVZKDWZHèUHXVLQJ<RXJHWZKDW\RXSD\
IRUWKDWèVZKDWLWDOOERLOVGRZQWRë

Above: Carrying the load – the size of the destination depots means the milk still has to be loaded and unloaded using hand carts.
Below left: Joe Bennett (left) and his driver Shane Strasburg. The trailer has clocked up 1.9 million kilometres and is on its third truck.

,WèVDXQLTXHRSHUDWLRQ%HFDXVHWKH\èUHRIWHQ
GHOLYHULQJWRVPDOOGHSRWVLWèVDKDQGVRQ
MREåWKHPLONLVPRYHGLQFUDWHVZLWKDKDQG
trolley, rather than on pallets and that means
around 30 hours a week is taken up loading
and unloading.
The week starts with a major clean. The truck
DQGWUDLOHUXVXDOO\UHWXUQWR-RHèVKRPHEDVH
at Iredale on Sunday morning and the cleanup is a family ritual in the afternoon.
ê0\HOGHVWVRQKHGRHVWKHYDQDQG,GR
WKHWUXFNDQG.DWK -RHèVSDUWQHU GRHVWKH
ZKHHOV3HRSOHDVNçKRZGR\RXJHWLWVR
VKLQ\"è:DQWWRNQRZWKHVHFUHW":HXVHWDQN
ZDWHUUDLQZDWHUIURPWKHWDQNåGRQèWKDYH
WRXVHDFKDPRLVDQGGRQèWKDYHWRXVHDQ\
polish. Use town water and you get streaks
LQLW,I\RXZDVKLWDQGNHHSLWFOHDQLWèOOVWD\
FOHDQEXWLI\RXOHDYHLW\RXèOOQHYHUJHWLW
EDFNë
Pride in appearance is part of it, and that tells
a lot about how you present your operation
WRWKHZRUOGEXWWKHUHDUHSUDFWLFDOEHQHĆWV
too. It means the entire rig gets a complete
inspection, much like a pilot inspecting the
DLUFUDIWZKHQLWèVRQWKHJURXQG$V-RHVD\V
ê\RXJRRYHUHYHU\SDUWRILWGRQèW\RX"<RX
SLFNXSDQ\SUREOHPVë
-RHVKDUHVWKHGULYLQJZLWKKLVVRQ6DP
and Shane Strasburg of the well-known
Queensland trucking family. They know the
JHDUDQGWKHWHUUDLQ:LWKćRRGVDUHJXODU
HYHQWLQ4XHHQVODQGRYHUWKHODVWIHZ\HDUV
-RHDQGKLVWHDPKDYHKDGWREHVPDUWEXW
ćH[LEOHWRJHWWKHPLONWKURXJK
ê,QWKHELJ  ćRRGVZHSUREDEO\FRYHUHG
DQH[WUDNLORPHWUHVð\RXèGKDYHWR
JXHVVZKHUHWKHćRRGLQJZDVJRLQJWREH
so you could work out if you could get into a
place and get out again.
ê:KHQWKHćRRGVKDSSHQHGWKLV\HDU,UDQJ
.DWKDQGVDLGçPHHWPHLQWRZQZLWKHQRXJK
FORWKHVDQGIRRGIRUWKUHHGD\VDQG,èOOMXVW
JRDQGVRUWLWè6R,MXVWZHQWDQGVRUWHGLWDQG
FDPHEDFNZKHQLWZDVĆQLVKHGë
34 BPW TRANSPEC DIGEST • SUMMER 2013/14

,WZDVPLG-DQXDU\$OOWKHUDLQZDV
falling upstream in the catchment. There
was so much rain up there. Downstream in
,UHGDOHQHDU*UDQWKDPZKHUH-RHDQG.DWK
OLYHWKHFUHHNZDVULVLQJ:KHQLWFRPHVXS
WKDWFDQPDNHWKHFURVVLQJGLIĆFXOWDQGWKH
short run to the Warrego Highway becomes
impassable.
-RHDVNHG.DWKWRNHHSDQH\HRQLWWROHW
him know when the water subsided so he
could get his truck across. Only this time, the
water kept getting deeper. It started comLQJGRZQLQZDYHVWZRWRWKUHHPHWUHVKLJK
:KDWZDVRQFHWKH/RFN\HU&UHHNZDVQRZ
a torrent. At its peak, the water rose 18 meWUHVDURXQGIHHW
-RH.DWKDQGVRPHRIWKHLUQHLJKERXUV
were watching the rising water in astonishPHQWê<RXZRXOGKDYHVHHQIRRWDJHRIDFDU
ZLWKSHRSOHRQWRSćRDWSDVWë-RHVDLGê7KDW
ZDVKHUH7KHQDJLUOFDPHćRDWLQJSDVWZLWK
KHUKHDGEREELQJDERYHWKHZDWHU,VWDUWHG
ZRQGHULQJZKDW,FRXOGGRë
There were some rescue personnel in the
DUHDåRQHRIWKHPRQ-RHèVVLGHRIWKHZDWHUDQGWKUHHRWKHUVZKRèGEHHQDWWHPSWLQJ
WRVDYHWKHSHRSOHRQWRSRIWKHFDURQWKH
other side.
6R-RHODXQFKHGKLVERDWLQWRWKHERLOLQJ
ćRRGZDWHUVKRSLQJWRUHVFXHWKHZRPDQ
EXWDWOHDVWFRQĆGHQWKHFRXOGEULQJWKH
RWKHUUHVFXHUVRYHUWRKLVVLGHRIWKHEDQN
He got those three across and in the end
they abandoned the rescue bid by water,
beached the boat on what was normally part
RI-RHèVIURQWODZQDQGKRSSHGLQWRDFRXSOH
of 4WDs, following alongside the torrent.
They spotted the woman again and as they
did she was rescued by helicopter.
2UGLQDU\SHRSOHGRLQJH[WUDRUGLQDU\WKLQJV

$ERYH+HDGLQJRXWLQWRWKHćRRGZDWHUVLQ
2011 and bringing back the rescue personnel. The shed in the inset shot can be seen on
the right of the main shot (above).
7KHćRRGSKRWRJUDSKVZHUHWDNHQE\-RHèV
neighbours, Annette and Gary Johnston).


DRINNAN • NZ
Andrew
Drinnan

No Substitute for

Experience
He’s driven his own trucks, he’s driven stock-cars. But what drives
Andrew Drinnan is the will to be ahead of the game. We examine
why a wealth of experience makes for a successful operator.

Words and photographs by Mike Isle
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A

ndrew Drinnan is an engaging character
and an interesting talker.
Spend an hour in his company and you come
away infused with good yarns, anecdotes and
an insight into thirty years of ups and downs in
the transport industry.
7KHUHLVQRWPXFK$QGUHZKDVQèWGRQHRUæ
ZLWKKLVFXUUHQWIDVWJURZLQJćHHWæ\HWWRGR
+HKDVMXVWWDNHQGHOLYHU\RIDQHZWUXFNDQG
trailer rig and, like the rest of his 11-strong
ćHHWLWZLOOEHFRQWUDFWHGWR7ROO+ROGLQJVIRU
JHQHUDOFDUWDJHWKURXJKRXWWKH1RUWK,VODQGæ
often putting in double shifts.
7KDWèVWKHRWKHUWKLQJ\RXUHDOLVHDERXW
$QGUHZ'ULQQDQKHGRHVQèWGRDQ\WKLQJE\
KDOIPHDVXUHV+HLVGULYHQDQGKLVZRUNHWKRV
LVLPSUHVVLYH1RWRQO\GRHVKHUXQKLVćHHWKH
and his wife Raewyn own a couple of farms up
QRUWKKHèVDOVRDZHOOUHVSHFWHGUXJE\UHIHUHH
the patriarchal head of a successful sporting
IDPLO\DQGDWDQHDUOLHUWLPHGURYHVWRFNFDUV
He is passionate about all of them. But his
HDUOLHVWORYHZDVKLVWUXFNV(YHQEDFNLQ
WKHEHJLQQLQJLQZKHQKHVWDUWHGDV
DQRZQHUGULYHUZLWKWKHHUVWZKLOH%H[OH\
Corporation he had the upward momentum.
6RRQKLVRQHWUXFND1LVVDQEHFRPHĆYH
WUXFNVLPSUHVVLYHZKHQ\RXFRQVLGHUKHZDV
then contracted to Waikato By Products who
KDGDQLGHRORJLFDODYHUVLRQWRRZQHUGULYHUV
%DFNWKHQ$QGUHZèVPDLQRFFXSDWLRQZDV
carting fat and bones to abattoirs throughout
Auckland. A specialist business but Andrew
soon sewed up half of the market.
Half the market. Cue a discount war to claim
WKHUHVWDQGWKHVWULSSLQJRISURĆWV$QGUHZ
decided to look elsewhere. What he came up
with was rubbish.
,QKHHQWHUHGWKHZDVWHPDQDJHPHQW
DQGZDVWHFDUHPDUNHW%\ZKHQKHVROG
WKDWEXVLQHVVWR2Q\[KHZDVWKHWKLUGELJJHVW
operator in Auckland.
After that came the Peter Baker Transport
contract. That rolled along for a while until
3HWHU%DNHUGHFLGHGWRUHSODFHKLVćHHW
with an independent contractor. It went out
to tender. Characteristically Andrew was
LQIRUWKDWWKRXJKPRVWSXQGLWVZHUHQèW
considering him a front-runner. They were
ZURQJ$QGUHZ'ULQQDQ,QYHVWPHQWVZDVWKH
successful tenderer. Andrew found out on his
honeymoon.

7KDWVWLQWLQ$QGUHZèVFDUHHUSDWKEHJDQ
ZLWKĆYHWUXFNVLQE\KHKDG
WUXFNVLQFHQWUHVQDWLRQZLGH
The relationship with Bakers ended in
æDFRPELQDWLRQRIDGRZQWXUQLQWKH
economy and cost cutting. Andrew took a
break from transport and concentrated on
the farms and Absolute Waste, a company he
VWDUWHGLQWKRXJKKHVWLOOKDGDVHYHQ
VWURQJćHHWO\LQJGRUPDQW
An opportunity to get back into the
transport business came in 2011 when he
ZDVLQYLWHGWRFRQWULEXWHRQHWUXFNWRWKH
7ROOćHHW7KDWLVQRZHOHYHQWUXFNVVRPHRQ
the Auckland to Hastings run with general
freight and others out of Auckland and
Whangarei.
+HHPSOR\VVHYHQWHHQGULYHUVRQWKH7ROO
contract.
His operational philosophy is simple in
principle, if not in practice. It is to be ahead
of the game. A truck ahead. Most often
$QGUHZZLOOKDYHSODQQHGWRKDYHDWUXFN
UHDG\DWDPRPHQWèVQRWLFHWRUHVSRQGWR
DQ\DGGLWLRQDOUHTXLUHPHQW7ROOPD\KDYH
)OH[LELOLW\LVWKHNH\KHVD\V
$WWKHHQGRIWKHLQWHUYLHZ$QGUHZWDONV
with pride of his family and of the role of his
wife Raewyn in the business. Raewyn is at
an early education course, their daughter
is at ice-skating practice, their son at rugby
practice. Andrew is about to go off to inspect
KLVODWHVWDGGLWLRQWRWKH7ROOćHHW
The family relationship is strong.
The relationship with Toll, which resurrected
$QGUHZèVWUXFNLQJFDUHHULVDOVRVWURQJ
Andrew likens it to a partnership and makes
VXUHKLVćHHWDQGGULYHUVOLYHXSWRWKHKLJK
standards Toll demands.
The future looks good for Andrew Drinnan.
+HFDQORRNEDFNRQDZHDOWKRIH[SHULHQFH
and by his own admission a life in which he
GURYHKLPVHOIDQGRWKHUVWRVXFFHHG
7KHSDFHPD\KDYHVODFNHQHGDOLWWOH1RWE\
much, but enough for Andrew to enjoy the
IUXLWVRIDOOWKDWH[SHULHQFH
Andrew Drinnan is content.
ê&RPHRQZHèOOJRDQGVHHWKHWUXFNëKH
says.
7KHLQWHUYLHZLVDWDQHQG$QGUHZLVPRYLQJ
on.


RÜDEBUSCH •*(50$1<

A bulk goods transporter with
environmental credentials

Rüdebusch Baustoffe und Transporte e. K. from Braunschweig, a city of approximately
250,000 people and located in the state of Lower Saxony in Northern Germany,
KDVDćHHWRIWUDFWRUXQLWVDQGGHOLYHUVWREXLOGLQJVLWHVSULPDULO\

Words by Juliane Gringer, photographs by Olaf Meinhardt
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RÜDEBUSCH •*(50$1<

E

YHU\WHQPLQXWHVDYHKLFOHIURP
Rüdebusch Baustoffe und Transporte
H.DUULYHVDWWKHEXLOGLQJVLWH$VSKDOWLV
GHOLYHUHGDQGLWKDVWREHRQVFKHGXOHLQRUGHU
WRDUULYHKRW7KHYHKLFOHVDUHSUHFLVHO\WLPHG
which is made possible by good scheduling,
SOHQW\RIH[SHULHQFHDQGVROLGWHDPZRUN
Rüdebusch supplies construction materials
RIDOONLQGV6DQGFRQFUHWHJUDYHOPLQHUDO
PL[WXUHVDVSKDOWFUXVKHGVWRQHWRSVRLO
FREEOHVWRQHEHGGLQJåHYHU\WKLQJWKDWLV
UHTXLUHGIRUEXLOGLQJQHZURDGVRUUHQRYDWLQJ
H[LVWLQJRQHV7KHORJLVWLFVFRPSDQ\ZLWKLWV
headquarters in Braunschweig focuses on
EXONPDWHULDOV\HDUVDIWHULWVIRXQGDWLRQ
Rüdebusch is now one of the biggest bulk
haulage companies in Northern Germany
åZLWKHPSOR\HHVDQGIRXUVLWHVLQ
Braunschweig, Hecklingen, Ilfeld and Felsberg.
Fleet manger Dieter Placzek is in charge of
5¾GHEXVFKèVYHKLFOHV+HKDVEHHQZLWKWKH
company since 2003. “When I started here, we
KDGYHKLFOHVLQWKH\DUGDQGQRZWKHUHDUH
WUDFWRUXQLWVëVD\VWKH\HDUROGê7KLV
LQFOXGHVPDQ\WLSSHUYHKLFOHVEXWZHDOVR
look after general cargo, sea containers or silo
WUDQVSRUWVë5¾GHEXVFKGHOLYHUVWREXLOGLQJ
VLWHVSULPDULO\EXWQHYHUWKHOHVVLWVYHKLFOHV
DUHHTXLSSHGZLWKGLVFEUDNHVê:HKDYHKDG
JUHDWVXFFHVVZLWKWKHGLVFEUDNHHYHQLQWKH
KDUVKHVWRIFRQGLWLRQVëVD\V3ODF]HN

Rüdebusch also offers recycling of
construction materials
5¾GHEXVFKLVDYHUVDWLOHFRPSDQ\ZLWKPDQ\
UHYHQXHVWUHDPV2QHRIWKRVHLVWKHFRQFUHWH
ĆOOLQJVWDWLRQ,QDGGLWLRQWKHFRPSDQ\LVDOVR
DFWLYHLQUHF\FOLQJ5¾GHEXVFKFDQSUHSDUH
construction materials in its own recycling

Opening spread: Building sites are supplied
by the company not only with bulk materials and other construction materials, but also
with vehicles such as this excavator.
Above: Rüdebusch has many tippers in its
ćHHW7KH\WUDQVSRUWEXONPDWHULDOVVXFKDV
sand, gravel or mineral mixtures to building
sites, where roads are being renovated or
new ones built, for example.
Top right: Rüdebusch also has a ship in its
ćHHWWKHç,QJD5è2QDWULSWR+DPEXUJLW
can hold as much as 48 truckloads. This saves
money and protects the environment.

yard at the port in Braunschweig. For
H[DPSOHLIEXLOGLQJUXEEOHLVFUHDWHGGXULQJ
WKHUHQRYDWLRQRIPRWRUZD\VRUGHPROLWLRQ
of buildings, the company transports it away,
processes it and returns it to the site owner
for use. The haulage company can also handle
waste management for a construction project.
What is more, Rüdebusch can store and
tranship bulk goods at Braunschweig port, as
well as loading and unloading inland waterway
YHVVHOV7KHFRPSDQ\èVRZQVKLSç,QJD5è
regularly operates for one of the main clients.
This is located in the Harz Mountains, and
QHHGVWRWUDQVSRUWFUXVKHGVWRQHWRPL[LQJ
SODQWVLQ&X[KDYHQRU+DPEXUJ5¾GHEXVFK
used to transport this by road all the time –
XQWLOWKHFRPSDQ\ERXJKWWKHç,QJD5è1RZ
WKHGHOLYHULHVJRWKURXJKWKH0LWWHOODQG
&DQDO2QHWULSDORQHFDQFDUU\WRQQHV
of material, corresponding to 48 truck
journeys. This means transporting by water
VDYHVPRQH\DQGWKHVKLSLVRQHRIWKHPRVW
HQYLURQPHQWDOO\IULHQGO\PHDQVRIWUDQVSRUW
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Environmental protection is consistently practised at Rüdebusch
'ULYLQJDVJUHHQO\DVSRVVLEOHLVDQLPSRUWDQW
goal for Rüdebusch. The company has
êDGRSWHGDJUHHQSROLF\IRULWVRSHUDWLRQVë
is how Dieter Placzek puts it. It has long
been a matter of course for the company
to use biodiesel in its tanks. What is more,
WKHćHHWLVFRPSOHWHO\UHSODFHGHYHU\WKUHH
\HDUVåWKLVDOVRPDNHVLWSRVVLEOHWRGULYHWKH
ODWHVWDQGWKXVSDUWLFXODUO\HQYLURQPHQWDOO\
IULHQGO\YHKLFOHVDWDOOWLPHVê7HFKQRORJ\
VHWVWKHVWDQGDUGDQGZHIHHORXUVHOYHV
REOLJHGWRIXOĆOLWëVD\V3ODF]HNê,QDGGLWLRQ
WKHYHKLFOHVDUHFKHDSHUWKHPRUHRIWKHP
\RXKDYHRQWKHURDGë/DVWEXWQRWOHDVW
FRQVXPSWLRQDOVRGURSVê6HYHQRUHLJKW
years ago, our trucks were using something
OLNHOLWUHVSHUNLORPHWUHVZKHUHDV
QRZLWLVOLWUHVëH[SODLQV3ODF]HN7KH
FRPSDQ\LV\HDUVROG)RXQGHGLQE\
Hans-Hermann Rüdebusch, an independent
GULYHURQORFDOJRRGVGHOLYHULHV5¾GHEXVFK
JUDGXDOO\H[WHQGHGKLVćHHWDQGIRXQGHG
more branches. The company opened its own
WUDLQLQJFHQWUHLQIRUSURYLGLQJGULYHU
WUDLQLQJ7KHFRPSDQ\èVRZQGULYLQJVFKRRO
DOVRSXWVIXHOVDYLQJGULYLQJRQWKHFXUULFXOXP
ê:HZDQWWRWUDLQRXUGULYHUVDFFRUGLQJWR
WKHSRVVLELOLWLHVëVD\V3ODF]HN:KHWKHUWKH\
are able to put their knowledge into practice
is indicated by the telematics systems that all
YHKLFOHVLQWKH5¾GHEXVFKćHHWDUHHTXLSSHG
ZLWK7KHGHYLFHVQRWRQO\LQGLFDWHWKHFXUUHQW
ORFDWLRQRIWKHYHKLFOHVWKH\DOVRKHOSWKH
schedulers. They record data about the fuel
consumption and braking distances, thus
contributing to reducing pollution emissions
and tyre wear.

“WE HAVE HAD GREAT SUCCESS WITH THE DISC
BRAKE, EVEN IN THE HARSHEST OF CONDITIONS.”
'LHWHU3ODF]HN ULJKW ćHHWPDQDJHUDW5¾GHEXVFK%DXVWRIIHXQG7UDQVSRUWHH.

Filling up with concrete – at
Rüdebusch, it is possible to
draw off even small amounts
of the building material
$KRUQVRXQGVOLJKWVćDVKDQGPDFKLQHU\
VWDUWVWRZKLVWOHWKHFRQYH\RUEHOWUDWWOHV7KLV
LVDPDFKLQHIRUĆOOLQJXSEXWQRWZLWKIXHOå
LWLVFRQFUHWH7KHJUH\PDVVćRZVLQWRWKH
FXVWRPHUèVWUDLOHUIURPDKHLJKWRIWZRPHWUHV
One cubic metre, no more is required, he only
wants to pour the foundation for a garden shed.
6XFKVPDOOGHOLYHU\DPRXQWVDUHQRSUREOHP
DWWKH5¾GHEXVFKĆOOLQJVWDWLRQLQGHHGLWKDV
DFWXDOO\EHHQVSHFLDOO\GHVLJQHGIRUWKLV$
FRQFUHWHPL[LQJSODQWLQPLQLDWXUHIRUPDW
7KHVHUYLFHLVLQWHQGHGIRUSULYDWHFXVWRPHUV
gardeners and landscape designers. Often, they
DUHXQDEOHWRPL[VPDOODQGPHGLXPDPRXQWV
of concrete on site, since this requires machines
that also need to be transported, and takes
time.
:LWKWKHĆOOLQJVWDWLRQFXVWRPHUVGRQèWQHHG
to worry about this. “We saw a facility such as
this at a company that we know in Southern
*HUPDQ\DQGGHFLGHGWRDGRSWWKHLGHDë

H[SODLQVćHHWPDQDJHU'LHWHU3ODF]HNê,WLV
DFRPSOHWHVXFFHVVWKHGHPDQGLVKLJKë2Q
Saturdays, the customers queue up – always
ZKHQWKH',<FURZGDUHVWDUWLQJWKHLUSURMHFWV
7KHVHUYLFHLVXQFRPSOLFDWHGDQGUDSLG<RX
report in and state the amount of concrete
\RXQHHG$IWHUSD\LQJ\RXDUHJLYHQD
FKLSFDUG7KHQ\RXGULYH\RXUYHKLFOHRUWUDLOHU

XQGHUQHDWKWKHORDGLQJFRQYH\RU$FKDLQ
hanging down indicates where the middle of
the pile will be, showing where the concrete will
EHXQORDGHG7KHFKLSFDUGWULJJHUVGHOLYHU\RI
WKHFRUUHFWDPRXQWWKHKRUQDQGćDVKLQJOLJKWV
VKRZZKHQWKHêĆOOLQJSURFHVVëLVVWDUWLQJDQG
ĆQLVKLQJåDQGDIWHURQO\VHFRQGV\RXFDQ
GULYHRII
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BPW Transpec is proud
to support beyondblue
0RVW$XVWUDOLDQVKDYHVRPHH[SHULHQFHZLWKGHSUHVVLRQRUDQ[LHW\
whether personal or through a family member, friend or work
colleague. While those working in the trucking industry suffer
from these illnesses in similar numbers to the general population,
IHZHUVHHNWUHDWPHQW7KHUHLVDOVRHYLGHQFHWRVXJJHVWGULYHUV
KDYHDKLJKHUSURSHQVLW\IRUGHSUHVVLRQWKHOLIHRIDWUXFNGULYHU
FDQEHYHU\ORQHO\beyondblue now offers employers training
sessions to promote and support mental health in the workplace.

T

KHUHVH)LW]SDWULFN3URJUDP/HDGHU
Workplace and Workforce at beyondblue,
says “organisations and businesses that
promote mental health in the workplace
EHQHĆWE\LQFUHDVHGSURGXFWLYLW\
SHUIRUPDQFHFUHDWLYLW\VWDIIUHWHQWLRQDQG
EHLQJSHUFHLYHGDVDQHPSOR\HURIFKRLFHë
beyondblueGHĆQHVDPHQWDOO\KHDOWK\
workplace as one that protects and
promotes mental health and empowers
people to seek help for depression and
DQ[LHW\IRUWKHEHQHĆWRIWKHLQGLYLGXDO
RUJDQLVDWLRQDQGFRPPXQLW\+DYLQJ
a mentally healthy workplace is about
LPSURYLQJWKHPHQWDOKHDOWKRIDOO
employees, while reducing the impact on the
ZRUNSODFHRIWKRVHZKRDUHH[SHULHQFLQJD
mental health condition.
beyondblueKDVUHFHLYHGJRYHUQPHQW
IXQGLQJWRSURYLGHIUHHRUKHDYLO\VXEVLGLVHG
WUDLQLQJWRLPSURYHWKHPHQWDOKHDOWKRI
workers across Australia, help reduce male
suicide rates and to increase the number of
EXVLQHVVHVZKLFKSURPRWHKDYLQJDPHQWDOO\
healthy workplace.
The highly-successful beyondblue National
Workplace Program (NWP) training
VHVVLRQVGHOLYHUDUDQJHRIVWUDWHJLHVWRKHOS
workplaces become mentally healthy.
The free or subsidised NWP workshops are
being funded by the Department of Health
DQG$JHLQJèV7DNLQJ$FWLRQWR7DFNOH6XLFLGH
strategy.
Any business can apply, but preference will
EHJLYHQWRPDOHGRPLQDWHGZRUNSODFHV
VPDOOWRPHGLXPHQWHUSULVHVQRWIRUSURĆW
organisations, unions and businesses in
construction, mining, manufacturing and
WUDQVSRUW9LVLWwww.beyondblue.org.au/nwp
for more information. Additionally, if you
would like other resources to assist leaders
create a mentally healthy workplace go to
www.beyondblue.org.au/workplace

BPW Transpec is again proud to support
beyondblue. Alfred Unger, BPW Transpec
Managing Director with Kate Carnell AO,
beyondblue CEO
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VICTORIA (Head Ofﬁce)
1-11 Cherry Lane, North Laverton VIC 3026
Phone (03) 9267 2444 Fax (03) 9369 4826
bpwtranspec.com.au
info@bpwtranspec.com.au
1300 651 652
NEW SOUTH WALES
10 Squill Place, Arndell Park NSW 2148
Phone (02) 8811 7000 Fax (02) 8811 7050
QUEENSLAND
10 Bernoulli Street, Darra QLD 4076
Phone (07) 3217 0877 Fax (07) 3217 0230
WESTERN AUSTRALIA
20 Brennan Way, Belmont WA 6104
Phone (08) 9479 5822 Fax (08) 9479 6922
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