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$VGUDZVWRDFORVHLWKDVEHHQSOHDVLQJWRUHćHFWRQWKH
activities of the team at BPW Transpec, our customers and
industry colleagues. This edition of the Digest also covers a
UDQJHRIDUWLFOHVVKRZFDVLQJVLJQLĆFDQWHYHQWVDQGPLOHVWRQHV
of the last half of 2016, in New Zealand and Australia.

20 Hayes Spraying

In the pages following you will read about our customers from a
diverse number of industry sectors such as RB Haulage, a bulk
material supply business who has had a long association with
%3:DQGZKRĆWDQXPEHURIRXUSURGXFWVLQFOXGLQJWKH%3:
Airlight 2 suspension, as do Triple 8 Engineering, who support
the Red Bull Racing Team. In the agricultural market sector
Hayes Spraying have since taken delivery of the BPW steer
D[OH DVVHPEO\ ZLWK ćRDWLQJ W\UHV DIWHU VHHLQJ ĆUVW KDQG WKH
reduced impact on soil that this combination achieves.

In the once empty streets of industrial Port Melbourne, stands a successful family
business that has grown as broadly as the surrounding city itself.

Some of the articles demonstrate how we are becoming
closer as a BPW global business, and we are taking every
possible opportunity to bring BPW product innovation to
our customers. During the recent IAA Show in Hannover in
September, Stefan and I were fortunate to make contact with
a number of customers who attended and take them through
some of the exciting new products and services the BPW
Group have developed, some of which were awarded prizes in
their category at the show.
The excellence achieved by customers using BPW Transpec and
%3:7UDQVSRUW(IĆFLHQF\SURGXFWVLQWKHDUWLFOHVLVLPSUHVVLYH
DQGZHKRSH\RXĆQGWKHUHDGLQJZRUWKZKLOH
Wishing you a safe and prosperous year end and New Year
Olivia Corrado-Micich

From modest beginnings, today Hayes Spraying designs and manufactures the
world’s biggest boomsprays that work in some of Australia’s steepest and roughest
farm country.
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Ray Bartolo is a conservative, straight –talking owner operator who is revitalizing his
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.6(DVWHUVFHOHEUDWHVVXFFHVVIXO\HDUVLQEXVLQHVVDQGRQWKHURDGZKHUHWKH\
have built not only a business but a community
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interests to stay ahead of the pack.
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LANDSCAPE
Agritechnica Tour

In November 2015, BPW hosted a study tour coinciding with Agritechnica in Hanover Germany. The group visited the BPW stand at Agritechnica
where they were welcomed by BPW Director Mr. Michael Pfeiffer. They also had tours of Krone, Amazone, BPW Hungary and were welcomed to BPW
Head Office in Wiehl by BPW Director Mr Achim Kotz. The tour was a great success and enjoyed by all who attended.

Training equipment donated to South West Freight
In March this year BPW Transpec donated a new disc brake and
suspension assembly to TAFE Queensland South West which will
allow heavy vehicle technology students to perfect their skills.
The new equipment at the automotive campus in Warwick will
JLYHDSSUHQWLFHVLQ&HUWLĆFDWH,,,LQ+HDY\&RPPHUFLDO7UDLOHU
Technology hands on experience with the same equipment they will
maintain in the workplace.

L-R: Rusty Pierini, Andrew
McCormick (TAFE Queensland
South West), Matthew Burns
( BPW Transpec: Product
Consultant), Grant Kemp (
BPW Transpec: Manager Qld
& NT) and David Wyvill (TAFE
Queensland South West)
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TAFE Queensland South West General Manager, Trevor Schwenke,
said the donated equipment was an important addition to the
program.
“I’d like to thank BPW Transpec for their generosity as the axle will
complement existing training and see our apprentices gain expertise
in maintaining equipment used by the industry across Australia.”

Welcome
We welcome Robert Gosling
to lead the BPW NZ team in
the role of Operations and
Marketing Manager, reporting
to the board. Rob joined
the business on the 23rd of
August coming from a strong
background in the commercial
vehicle industry, more recently
at Goodyear Dunlop Tyres.

6LJQLĆFDQWEXVLQHVVPLOHVWRQHV
We offer our congratulations to the following companies for achieving
so many years respectively in their businesses, and wish them all the
best for many more years of success.

A manufacturing milestone
for BPW Transpec
In February 2016, BPW Transpec manufactured its 222,222nd
axle in Australia. The commemorative axle was gifted to Wickham Freight Lines, a family business in Queensland that offers
quality service and has a long history of working with BPW.
Since Wickham Freight Lines began in 1978, carting their own
locally grown potatoes to market, the company has expanded
into one of Australia’s leading freight lines.
With offices in Sydney, Melbourne, Brisbane and Bundaberg,
Wickhams’ fleet of 150 trailers cover vast distances in Australia,
on top of 900 or more BPW axles.
For Wickham’s Director, Graham Keogh choosing BPW axles is a
simple choice. “I’ve never ordered a trailer without BPW axles,”
says Graham. “If you want a product that’s been properly engineered, you can’t go past BPW axles.”
With a fully sustainable workshop, a national design award for
its Kenworth-shaped office, and most recently, a newly fittedout aerodynamic FTE trailer (see story on page 44), Wickham
Freight Lines takes a similar approach to its own business.
Achieving high quality results in all aspects of the business is at
the heart of this family-owned company’s success today.

3XPSD(QJLQHHULQJå\HDUV /5 &UDLJ3XPSDDQG7RQ\3XPSD

BPW’s Matthew Burns presenting the commemorative 222,222th BPW
axle plaque to Wickham’s Director, Graham Keogh, Workshop Manager,
6WHYH/RUGDQG7UDLOHU%D\0DQDJHU$QWKRQ\5REELQV

&ROOLQV7UDQVSRUWå\HDUV /5 1HLO&ROOLQVDQG-RKQ&ROOLQV

%URZQ +XUOH\å\HDUV /5 6WHIDQ2HOKDIHQ %3:7UDQVSHF 
*UDKDP6HEEHQV %URZQ +XUOH\ DQG.HYLQ+XUOH\ %URZQ +XUOH\

7KLV%3:VHULDOSODWHFHOHEUDWHVWKHQGD[OHWREH
PDQXIDFWXUHGLQ$XVWUDOLDDQGLVDIĆ[HGWRWKHWUDLOHUWKDWQRZ
carries the new aerodynamic FTE van for Wickham Freight Lines.
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EVENTS
Wimmera Field Days
During 2016 BPW Transpec exhibited at
VHYHUDOĆHOGGD\VDFURVV$XVWUDOLD7KHVHĆHOG
days are a great opportunity to showcase our
products and spend time with customers.

AgQuip

Farmfest

Dowerin Field Day

Henty Field Days

NSW manufacturer Haze AG built
their first spreader on a BPW Air
Suspension setup which was
displayed at the Henty Field Days
6 BPW TRANSPEC DIGEST • SPRING 2016

LRTASA

LRTAV

L-R: Name, Name

Jonathon Byrne (L) from Byrne Trailers with Peter
Hart at the LRTASA Conference.

Delegates from the LRTAV who held their August meeting at the BPW Transpec Head Office.

IAA Commercial Vehicle Show 2016 – Hanover, Germany
$WWKLV\HDUV,$$&RPPHUFLDO9HKLFOHVKRZ7UDLOHU,QQRYDWLRQ
Awards BPW was pleased to win in the category – Components
(Air Save) and also received 2nd place in the category –
Environment (with e-power).
For further information regarding these innovations go to;
pw.de/en/news.html
iaa.bpw.de/en/news.html
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EVENTS
GERMAN NIGHT

Peter Gilbert, Lorraine Gilbert (Gilbert Transport Services),
Stefan Oelhafen (BPW Transpec).

In May of this year BPW Transpec held its famous Annual
German Night in Melbourne. The evening was thoroughly
enjoyed by over 300 guests who attended.

Peter O’Malley (BPW Transpec), Mark Noble (Holcim),
Paul Cowman (Holcim).

Graeme Elphinstone (Elphinstone Engineering), Alastair Holmes,
Leigh Thornton & Georgdie Fearweather (Convair Engineering).

Stefan Oelhafen (BPW Transpec), Carmen Ohler (BPW Transpec),
Michael Temminghoff (Schmitz Cargobull).

Andrew Ruff (Murphys), Scott Barker (Barker Trailers), Tony O’Neil
(O’Neils Transport) .

Brent Miller (SRT), Peter O’Malley (BPW Transpec), Peter De Jong (FTE),
Jason King (Pumpa Manufacturing).
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TRAINING
Spare Parts Training
Earlier this year BPW Transpec provided Spare Parts training to
FXVWRPHUVDWRXUKHDGRIĆFHLQ0HOERXUQH7KHWUDLQLQJUDQRYHU
2 courses specializing in different areas from suspension parts
training, axle parts training and different ways of identifying BPW
parts to technical information, maintenance instructions and the

BPW production process. The training sessions were a big success
with customers gaining a broader knowledge on BPW Transpec
products. Further sessions will be conducted in 2017, and BPW
Transpec intends to roll out this concept to interstate customers
as well.

Commitment to training

Crane Maintenance, Adelaide

For much of the year Stephen Du Toit, National
Customer Service and Training Manager, travels
around Australia to conduct training sessions
on topics such as; Installation Guidelines, BPW
Genuine Spare Parts, EBS, Trouble Shooting,
Maintenance and any other topics at the request
of BPW Transpec customers. Our Mobile Training
Trailer can be brought to your premises and
customised training can be arranged. For further
information, please contact your BPW Transpec
Sales Representative.

Forestry Commission EBS info night

Nowra Truck & Trailer

Goondiwindi - GTT training centre

Toll Linehaul Adelaide

Phillip Mitchell Training
9
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THE SAME
BUT DIFFERENT

:HWDONWRDWUDLOHUEXLOGHUDQG
a transport operator who make
a point of making a difference.
Words and photographs by Mike Isle
5RELQ3RUWHU

A

s a trailer builder, you hang out for it.
Hunger for it. It’s just about the best
endorsement you can get. As a transport
operator you also want it. You hunt for
it. When you have found it, in a trailer
builder, you hang on to it. Hang on to
them.
That’s the beauty of repeat business. It
works for all parties.
And we came across one of the best—and
biggest—examples of that on a trip to
Hamilton, New Zealand.
But before going deeper into that,
let’s look at the parties involved. The
trailer builder is Tidd Ross Todd (TRT)
–well-established as a big player in low
loaders and justly renowned throughout
Australasia for taking on and overcoming

10 BPW TRANSPEC DIGEST • SPRING 2016

the biggest and most exacting of
challenges. The transport operator is
Porter Haulage—well established, and the
$XVWUDODVLDQDQG3DFLĆFKHDY\ZHLJKWLQ
heavy haulage, justly renowned for taking
on and overcoming the biggest and most
exacting of challenges.
Note the synergy?
That’s something to build a relationship
on.
That relationship goes back a long way—
too far back for either party to remember
exactly. Or care. What is important is
today and today Porter’s are taking
GHOLYHU\RIWKHLUQHZ757EXLOW;
Widening transporter, hard on the back
of a three rows of eight TRT delivered just
before Christmas.

That is repeat business.
Well, almost, because the trailers weren’t
exact duplications.
Here we see something of the way
TRT operates. When Porters came to
them with another build order, their
requirement was fairly simple. Previous
TRT trailers were, as Porter Haulage
managing director, Robin Porter,
succinctly described it, “Bloody good for
us. Build us another one.”
TRT’s reply? “Well you could have one
the same length, but we have changed the
shape of the goose-neck, we have doubleacting suspension, widened ramps, plus
we can also tweak the weight on the
trailers.
“So same, but different.”

There is always something different.
Something new. Each time you go to TRT.
And that suits Porter Haulage transport
DQGFUDQHPDQDJHU%ULDQ/RFNHĆQH
His is a big, tough, demanding business.
When you are transporting earth-moving
equipment, it’s never easy. When you are
doing it off-road, it gets worse—on trucks,
drivers and trailers. Brian is reliant on all
them to perform to their limit—and, in this
case trailers, often beyond the limit.
That’s an important point, says TRT’s trailer
sales engineer, Glen Harnett. “The race
for lower tare weight is fair enough. But in
this business, with these loads, it can’t be
at the expense of strength. We solve that
problem by incorporating deep chassis and
coaming rails manufactured in hi-tensile
steel on all our rows of 8 trailers.”

Another big plus on the TRT builds is
WKHêOLYHëJRRVHQHFN7KH\DUHĆWWHG
to all large trailers for Porter Haulage.
And for good reason. The TRT Hydraulic
&RPSHQVDWLQJ*RRVHQHFNLVĆWWHGZLWK
a compensating cylinder, plumbed to
a nitrogen charged accumulator. That
provides a constant weight transfer on
the drive axles. The gooseneck design
also allows the skid plate to move up and
down to suit the terrain and maintain
ground clearance and takes the shock
out of the complete combination, truck &
trailer, whilst giving the driver a soft ride.
Also making hard work easy on these
trailers is TRT’s TIDD® double acting,
alignable hydraulic suspension and axle
modules. Any axle module can be lifted
independently by a control valve on

either side. Stability is enhanced and
servicing or changing tyres is achieved
easily, without jacks.
Axles are, of course, BPW. As Porter’s
workshop trailer specialist, “Gary”, puts
it, “I’ve been using BPW axles for years.
Never had a problem with them. When
you have a bloody great digger on the
back in the middle of Great South Road,
you can’t afford to have a problem.
Reliability and strength, that’s what we
are looking for, and get with BPW.”
It is that attention to quality and builtfor-purpose innovation and quality
equipment that are the hallmarks of TRT.
And also two of the reasons for that
repeat business, and a relationship with
Porter Haulage that is now as resilient as
their trailers.
11
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A LEAGUE OF
CHAMPIONS
The Red Bull Racing Australia Supercars transporter helps
maintain the mojo for Triple Eight Race Engineering and
their multi million-dollar motorsport operations.
Words and photographs by Mark Pearce
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T

riple Eight Race Engineering is an
organisation which has achieved so
much in such a short period of time! They
have quickly understood how to become
leaders, what it takes to improve their
operations, and ensure the team maintains
momentum to obtain the ultimate prize.
Owned and managed by Roland Dane,
Triple Eight has been operating in
Australia since 2003. This year they are
running two separate motor racing teams
in the Supercars Championship: Team
9RUWH[DQG5HG%XOO5DFLQJ$XVWUDOLD
&ROOHFWLYHO\WKH\ĆHOGWKUHH+ROGHQ9)
cars, and three drivers – all battling it out
using identical equipment.
When the team gets a taste of success
they certainly enjoy it. Shane van

Gisbergen, the newest member of the
race team, is already proving hard to beat
this season. Alongside the three-time
6XSHUFDUFKDPS&UDLJ/RZQGHVDQG
Jamie Whincup with six championship
crowns to his name, Triple Eight hasn’t
fallen lower than 2nd place in the overall
series standings since 2005.
In motorsport it’s easy to be swept up in
parades, patriotism and pit-lane glamour;
however, “pole position access’ behind the
scenes at Queensland Raceway reveals
what it takes to be a champion team, how
much gear they need to carry in the Red Bull
WUDQVSRUWHUZKLFKLVĆWWHGZLWK%3:GLVF
EUDNHGD[OHVRQ%3:$/,,VXVSHQVLRQDQG
Electronic Braking System (EBS), and how the
transporter operates as an integral support

through the gruelling, competitive season.
Triple Eight employs a staff of 53
GHGLFDWHGDQGHQHUJHWLFSHRSOHRI
whom travel to the fourteen race meets
across Australia every year. Within the
team is a full time chef, two physio’s, seven
mechanics working on each of the three
cars, the pit crews, the Supercar drivers,
the lead engineers, the owner, a team
manager, and Commercial Operations
Manager, Peter ‘PJ’ Jamieson, who arrived
DW7ULSOH(LJKWLQMXVWEHIRUHWKH
start of their upsurge.
“I enjoy my job,” PJ says. “I’ve been lucky
WRĆQGDMREWKDWVXLWVP\VNLOOVHW$ORWRI
people go through life not knowing what
their skill set is. I enjoy what I do and I
enjoy what our team does.”

13
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In a nutshell, PJ describes his role as
asking people for money and trying
to hold onto that money for as long
as possible. “It’s about stopping those
pesky engineers buying shiny new bits,”
he laughs, as he goes on to explain that
commercial operations is about looking
after team partners, merchandise and
membership, and all things that happen
off-track, including the management and
administration of the Red Bull transporter.
Built by Shepparton Motor Body Builders,
the B-double transporter carries two
Supercars worth just over half a million
dollars each, as well as no shortage of
spare parts that are worth over two
million bucks. With this valuable load,
the equipment underneath the trailers
become extremely important. As PJ
explains, they made a decision years ago
to talk business with BPW Workshop
and Technical Support Supervisor Evan
McDonald, and former BPW Transpec

Driver of the Red Bull Transporter
Warick ‘Wazza’ Beames

Brisbane branch manager, David
Sinclair.
“We got to know Evan and David fairly
well over the years and when the subframe of the transporter was up for
DUHIXUEZHZDQWHGWRSXWDćRDWLQJ
air suspension on it for our gear to
travel as smooth as possible because
it’s an expensive beast to start up and
maintain.
“The best thing about BPW for us is
they’re just a phone call away. When
they say they’ll come and service
things for us, they go about their
business and get everything done.
They’re the fairies behind the scenes
that no-one ever sees.”
PJ noted that it was also an automatic
GHFLVLRQWRĆW%3:7UDQVSHF(%6IRU
safety. “We didn’t want our truckie
disappearing off the side of the road,
BPW
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 BPW

so the EBS system was crucial for us.”
Driver Warick ‘Wazza’ Beames steers
the combination around the country, and
here’s what he tows to the race track
every meet…
The A-trailer houses the four walls of the
garage, four tyre racks carrying 16 sets
of tyres, a bolt box with miscellaneous
nuts and bolts and other spares, two
crash caddies, a radio tower, two spare
engines stacked on top of one another
so the weight aligns with the front of the
combination, as well as a fridge to keep
the Red Bull drinks cool.
The B-trailer stores two Supercars in the
top level, (one behind the other) using
fold up ramps and a remote control rearloading ramp to exit the cars. On the lower
section there’s toolboxes, lockers and
other bits and pieces as well as general pit
equipment stowed away in the mezzanine

ćRRUDQGXSVWDLUVVWRUDJHFRPSDUWPHQWV
Some of the options that Triple Eight
purchased upon designing the custom
build were two roof hatches (one on each
trailer) with safety harness points to
PRXQWWKHWHDPćDJVWRWKHURRILQVWHDG
of transporting ladders and poles.
:D]]DDOVRĆOHGDçEOLQJOLVWèVXFKDVDLU
operated side doors with key-pad entry,
clearance lights mounted a metre apart
running all the way down the trailers, and
other BPW options like the EBS system …
somehow he got everything he asked for.
“The EBS is fantastic!” enthuses Wazza.
“Going around corners, it gets me unstuck
in some positions, which is great.”
Wazza drives across the Nullarbor alone
for the Perth Supersprint meet, which is
the longest road trip for the transporter
on the touring car calendar.

Triple Eight Commercial Operations Manager Peter ‘PJ’ Jamieson (left), with
BPW Transpec Workshop and Technical Support Supervisor, Evan McDonald.

“To prep for the race ahead, we’re now
doing double stints all the way back from
the Perth and Darwin meets to bring the
transporter back home to Brisbane inside
two days,” states Wazza. “Doing 50-60
thousand kilometres a year, the tyre wear
LVUHODWLYHO\LQVLJQLĆFDQW7KHPDLQWKLQJLV
that the gear travels smooth and we pull
up straight every time for unload.”
Unloading the trailers and setting up
the garage trackside takes the team an
entire day. Once unpacked, the A-trailer
turns itself into commercial operations
headquarters to hold meetings with
partners and sponsors alike.
The front end of the B-trailer transforms
into a drivers’ room, where they can relax
and enjoy a massage in an air-conditioned
environment, and the back of the B-trailer
FRQYHUWVLQWRDQHQJLQHHULQJRIĆFHZKHUH
engineers and drivers de-brief at the
beginning and end of each race. It’s here
where all the car telemetry is wired back
into the transporter so the crew can
review the live data.
At the end of a race weekend it takes
between two and three hours to pack
everything back into the transporter.
Wazza’s job entails far more than just
driving – there’s prep work to do between
race meets and his secondary role as tyre
technician for car 97 and car 88 sees him
as a vital player in the team.

“There’s a lot more involved than just
packing the truck. It’s looking after the
race tyres over the weekend, getting
tyre pressures and rims ready, supplying
the engineer with tread depths and cold
pressure data, keeping the transporter
clean inside and out, and overall
management of the A-trailer each race
day.”
The Red Bull transporter is not just a glitzy
showpiece of pride and joy. It’s a very
useful and comfortable place to work,
which creates a more productive team to
essentially help improve performance on
the track.
And motorsport performance demands
mojo; according to PJ, the teams that
lose their mojo are the teams that tend to
spiral down, while those that maintain it
and have a strong values system are more
likely to achieve success.
“It’s hard to describe but the energy is
infectious,” says PJ. “Everyone loves
people with good skills and good values,
but I think what our team has got is a
disproportionate amount of people with
really strong values and one of those
values is teamwork.
“The drivers recognise that they’re at
the pointy end of what is a big pyramid
underneath them. Collectively everyone
plays to their strengths when they’re
needed, whether it’s a pit stop that has

to be completed inside 3.5 seconds or it’s
about pack up and go by 8 o’clock that
night after a long weekend – everyone
rises to the challenge,” says PJ.
Triple Eight’s biggest challenge of
defending the teams’ champions is still
ahead of them, but earlier this year they
KDGDFOHDQVZHHSSRGLXPĆQLVKIRUWKH
ĆUVWWLPHLQ96XSHUFDUV&KDPSLRQVKLS
history. Then during the Ipswich
Supersprint in Round 8 at Queensland
Raceway they achieved this rare feat for a
second time.
One thing Triple Eight prides itself on is
their performance in the enduro events
(endurance co-driver racing). The crew
grows to a team of 50 when racing the
Bathurst 1000 at Mount Panorama, and
ZLWKPLOOLRQSHRSOHZDWFKLQJ$XVWUDOLD
ZLGHWKHSUHVVXUHWRZLQLQWHQVLĆHV
“We seem to enjoy and like achieving
success in the enduros,” says PJ. “Roland
has commented that ‘nobody particularly
remembers who won the Championship
but they do remember who won Bathurst.’
If there were an ultimate objective, then
LWZRXOGKDYHWREHDIXOOSRGLXPĆQLVK
We’ve done the 1 and 2 a couple of times
but no team has ever swept the podium.
That certainly would be a dream come
true!”
15
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ORGANIC
MATTERS

Elissa and Brendon Clarke in front of the 12-month-old PBS truck
and 4-axle dog with BPW disc brake axles on ALII suspension from
front to back, with Edbro 17.4.5166TLB hoist on the trailer, Edbro
13.3.3169TLB and genuine Ringfeder 303AUS on the truck.
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Words and photographs
by Mark Pearce

Arkwood Organic
Recycling is the largest
UHF\FOHURIELRVROLGVLQ
Australia, carting almost
half a million tonne a
year of what effectively
is ‘yesterday’s meals on
wheels’. The fertilizercome-soil conditioner
KDVEHFRPHVRSRSXODU
and productive that
farmers now refer to
LWDVçEURZQJROGè

B

iosolids are the epitome of organic
recycling – originating from the foods
we eat, the solids are the major by-product
of our wastewater treatment process. After
treatment, they contain the perfect balance
of the nutrients that plants want and need
naturally.
Rather than using chemical fertilizers, which
lack certain natural minerals and trace
elements, Arkwood Organic Recycling has
established a business model based around
healthy, conscious living. The product is
much cheaper to produce as there are no
added, expensive trace elements needed to
blend the mix, and it is now well proven that
biosolids stimulate plant growth far better
than synthetic counterparts.
Arkwood services approximately 200 farms

with their biosolids program, holding contracts
with water authorities across the east coast,
from Far North Queensland to Tasmania.
7KHVHFRQWUDFWVDUH%HQHĆFLDO8VH$SSURYDOV
to re-use biosolids from waste water treatment
plants so that Arkwood can cart the waste to
designated paddocks and spread it direct to
those farms who are licensed to use the organic
matter.
Today strict state and national guidelines
specify how biosolids can be used, in part
due to the efforts of Arkwood owners Elissa
and Brendon Clarke, who collaborated with
environment authorities in the late 1990’s to
draft the initial Queensland state guidelines.
“We used to have a license for each farm,’
recalls Elissa, who now handles the biosolids
licensing and compliance matters for various
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environment agencies across the country.
“I said, this is ridiculous – can we have it
for a region? And then I thought, that’s
not going to be enough, can we have it for
the whole of Queensland?”
At the turn of the century the New
South Wales Environment Protection
Authority (EPA) had already spent
11-years researching and developing
WKHLUELRVROLGVEHQHĆFLDOXVHJXLGHOLQHV
Based on their research, along with the
United States guidelines, the EPA wanted
all water users to re-use their biosolids,
but in both ideology and practice, almost
every council across the country, except
for Sydney, were dumping the waste into
ODQGĆOO
Enter Elissa and Brendon, both from
farming families who at the time were
not long out of university with their
bachelor degrees in Natural Resources
and a mere four years experience with
Sydney Water. They turned out to
EHWKHĆUVWPDUULHGFRXSOHHYHUWREH
working together at the same Sydney
Water branch, and together they became
pioneers of the New South Wales
regional biosolids industry.
Today Brendan is Arkwood’s Managing
Director and Operations Manager. He
recalls a time when in Queensland, the
biosolids industry was non-existent.
“One of the things that became apparent
early on was that unlike New South
Wales, Queensland had no framework
to licence the re-use of biosolids and
WKHUHIRUHLWDOOZHQWWRODQGĆOO(OLVVD
worked tirelessly with Queensland EPA
over 12 months to get them to adopt the
New South Wales guidelines because
they didn’t have the time or money to go
through the same process.”
Once this was accomplished, the EPA
allowed Elissa and Brendon to conduct
unprecedented trials in Queensland in
2001.
“There was a massive market wide open
for biosolids but nobody to do it,” explains
Elissa. So in 1999, she and Brendan moved
from Sydney and relocated 80 kilometres
west of Brisbane, where they bought into
their parents’ existing business, Arkwood.
$IWHUDVPDOOVWDUWZLWKWKHLUĆUVWFOLHQW
Midcoast Water, and with no track
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“The Arkwood heiress” Paige Clarke.

record and no EPA guidelines set-up
in Queensland, Brendon and Elissa
unsuccessfully tendered for a contract
in Toowoomba. Following this major
disappointment, they partnered with a
company called Bio-Recycle to set-up the
ĆUVWELRVROLGVVFKHPHIRUWKH7RRZRRPED
City Council. Their sudden impact caused
quite a stir as other local businesses at
the time were carting the biosolids into
ODQGĆOOV(OLVVDDQG%UHQGRQEHJDQWKLV

project in early 2001, at a time when
$UNZRRGRZQHGMXVWWZR.HQZRUWKSULPH
PRYHUVDQGVL[6ORDQHEXLOWWUDLOHUVĆWWHG
with BPW axles and suspensions, acquired
from Bio-Recycle.
A boom phase ensued for Arkwood as
they acquired Bi-Recycle in 2001. At the
same time, a drought period had hit South
East Queensland hard through the mid
2000’s, causing most compost companies
to go bust, so
Arkwood was able to
pick up those farming
contracts; by now it
was accepted that
biosolids improved
the soil structure
and water holding
capacity.
“The drought shined
a light on biosolids
because there were
crops growing in
dry land situations
without irrigation
that were maintaining
a tonne to the acre
compared with
crops in parts of the
country that weren’t
using biosolids that
were literally getting
nothing at all,”
Brendan claims.
Evidence-based
cases at the time
helped to build a
strong foundation
for Arkwood’s work – and of course
the future of the Queensland biosolids
industry. Today, Arkwood’s success
KDVFRQWULEXWHGVLJQLĆFDQWO\WRWKH
biodiversity of land use for human food
production and now occupies the top
echelon in the Australian biosolids sector,
FDUWLQJRYHUWRQQHRISURGXFWSHU
annum.
This steady supply of biosolids has led
WKH&ODUNHIDPLO\WRSXUFKDVHDFUHV
RIFURSSLQJODQGLQWKH/RFN\HUYDOOH\
DFUHVRIEODFNVRLORXWRQWKH'DUOLQJ
Downs and another 1200 acres of light
soil on the western side of Cecil Plains
where they grow a combination of wheat,

sorghum and maize for their farming
operations.
With 78 staff including drivers,
DGPLQLVWUDWLRQPDLQWHQDQFHDQGĆHOG
staff, the business de-waters, transports
and spreads the biosolids directly into
farms through the use of their 51 truck
DQGWUDLOHUćHHWSHUFHQWRIZKLFK
DUHQRZĆWWHGZLWK%3:D[OHVDQG
suspensions.
“We have to have axles that will stand
strong because once you get west of

plant on their schedule.
ê7KHćH[LELOLW\IRUXVLVUHDOO\JRRGDQG
we still have the same payload on the
heavy routes as the 25 metre B-doubles,
so you get the best of both worlds,” notes
Brendan.
The selective acquisition of new
PBS trailer designs is providing new
SURĆWDELOLW\RSSRUWXQLWLHVIRUWKH
Arkwood business. Their recent
Sloanebuilt semi-trailer purchase with
WKHDOXPLQLXPKDQJHUGHVLJQ DOVRĆWWHG

regulations.
Governments take blame and praise
for many policies but they can’t claim
the credit for the commercial biosolids
industry in Queensland. Biosolids would
never have eventuated in the state
without the story of how two farmers
were in the right place at the right time.
First, they needed to attend the
same university, then study the same
environmental science degree, become
sweethearts and complete their studies,

“KNOWING WHAT’S GOING TO LAST LONGEST ON THE ROAD IS CRITICAL.”
BRENDAN CLARKE, ARKWOOD ORGANIC RECYCLING
Toowoomba, you might as well call it a
poor road. Most axles don’t stand up to
those roads without cracking, except
BPW’s,” Brendan explains.
“Over the years we’ve learnt to source
the best of brands that don’t give us
trouble,” Elissa adds. “We get to a certain
combination that works, through trial and
error, and we tend to stick with it.”
The Arkwood transport recipe that has
been tried and tested over the years
LVD.HQZRUWK6ORDQHEXLOWDQG%3:
combination.
6LQFHLQFHSWLRQWKHLUćHHWKDVHYROYHG
from being purely semi trailers to a
mixture of semi’s, 19 metre B-doubles,
and 25 metre B-doubles. However, now
that Performance Based Standards (PBS)
regulations have come into play, the truck
and dog combinations are gradually taking
over the Arkwood trailer population.
The reason truck and dogs are now
EHFRPLQJWKHćDYRXUIRUWKH$UNZRRG
ćHHWDUHWKH3%6PHWUHFRPELQDWLRQV
ZKLFKQHWWRQQHSD\ORDGVIRUWKH
company. They carry the same weight as
25-metre B-doubles with less registration
fees, and the shorter combination grants
Arkwood a general access road permits
to gain entry into every water treatment

with BPW axles) is a good example of
how a small design change can make a big
impact.
ê0\ĆUVWWKRXJKWZDVWKDWDOXPLQLXP
hangers aren’t going to change the tare
weight too much because it’s only six
pieces of steel,” recalls Brendan, “but the
fact that the whole sub-frame is removed
and you’ve got the hangers directly
welded to the aluminium chassis… it
actually makes a massive difference.”
As an environmental engineer it’s been
a long learning curve for Brendan to
better understand the trailer industry; his
multiple trips around the world to see what
else is on offer and his practical interest
in mechanics has been a blessing for his
business, as he explains in more detail.
“If you run a transport company and don’t
know one axle from the other, one engine
or one transmission from the other, you’re
not going to be around for very long.
.QRZLQJZKDWèVJRLQJWRODVWORQJHVWRQ
the road is critical.”
“When you go around the world and look
at the quality of trailers and ingenuity
in relation to Australia, we are miles
ahead. All we have to do now is make
our government as good as our trailers,”
he laughs, referring to environmental

then put their knowledge into practice,
learn how to license farms for the re-use
of biosolids, get married, and start a
business together in some of the greenest
pastures of Queensland. Also a part of
this modern-day fairytale is their young
daughter Paige, who they refer to as ‘the
Arkwood heiress.’
The fairytale has also taken hard work;
Elissa and Brendon work a thankless task
every day of the year, even operating on
Christmas day, yet as Elissa remarks, it’s
all about passion.
“We have a passion for farming and the
biosolids, and we can’t stand seeing
anything go to waste. The idea of it going
LQWRODQGĆOODQGQRWEHLQJSXWEDFNRQWKH
land borders on criminal in our minds.”
And when Elissa and Brendon are asked
what they do for a living, it’s normally over a
meal. During these cautious conversations,
there seems to be much humour at the
heart, as Brendan describes…
“We’re usually polite about things and tell
people we work in the post-food industry.
The normal reaction is, ‘do you guys mailorder food?’ But when they understand
exactly what type of business we’re in,
my famous line is, ‘you’ll think of us every
morning now, won’t you?’”
19

HAYES SPRAYING •4/'

20 BPW TRANSPEC DIGEST • SPRING 2016

THE

BOOM
SOLUTION

Forty years, hundreds
of models, millions of
components. From
PRGHVWEHJLQQLQJV
today Maurice ‘Cutter’
Hayes designs and
manufactures the
ZRUOGèVELJJHVW
ERRPVSUD\VWKDWZRUN
in some of Australia’s
steepest and roughest
farm country.

Words and photographs
by Mark Pearce

S

ituated in Goondiwindi, Queensland,
Hayes Spraying has been making and
EUHDNLQJERRPVSUD\VIRURYHU\HDUV
Their machines vary in scope: anywhere
from 16 metres to a whopping 50 metres
wide. The company itself is a small turnkey
RSHUDWLRQQHYHUWKHOHVVVLJQLĆFDQWWRWKH
rural industry across Australia.
In 1976, Maurice ‘Cutter’ Hayes began
working for his brothers Tim and Denis at
Crooble, near Moree in New South Wales,
where they embarked on a contract spraying
business together. Incredibly, they all
became self-taught engineers and were the
ĆUVWWRVWDUWDFRPPHUFLDORSHUDWLRQLQWKH
town.
“My brother Timmy originally built the
ĆUVWERRPVSUD\V:HKDGWKUHHPDFKLQHV
attached to our four-wheel drives that
were the original prototypes for our plant
equipment,” laughs Cutter.
When Timmy turned to farming in 1978 and
moved on from the business, Cutter founded
his own company which he eventually
expanded in 1980, setting up shop in
Goondiwindi.
Along the journey, Cutter evolved his
brother’s designs and Hayes Spraying
ultimately became the pioneers of Australian

conservation tillage farming. The company
ZDVLQYROYHGLQWKHĆUVWFRPPHUFLDOVL]H
conservation tillage program at Goondiwindi
in 1983 and since then the entire farming
industry has switched over to managing the
soil as a substitute for ploughing.
Naturally there’s been a huge expansion
in the spraying industry since; by 1989
Cutter began concentrating on small, line
manufacturing machines for farmers. A
steady growth has seen Hayes’ boomsprays
pop-up across the country, with the bulk of
business increasing throughout southern
Queensland and northern New South Wales.
With word-of-mouth traveling great
distances, they’ve also developed an export
division to the South African farming market.
Not only does Hayes design the world’s
biggest suspended sprayers, they’ve gained
a true market advantage by building reliable,
tough machines that have stood the test of
time.
“We started working in the steepest,
roughest country in Australia, which was
east of Moree and Goondiwindi, so our
equipment has always needed to be very
robust and low maintenance,” says Cutter.
“We’re always testing the boundaries,
and sometimes breaking them, hence we
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Maurice ‘Cutter’ Hayes –
Owner, Hayes Spraying

build the world’s biggest boomsprays. It’s
a challenge because it’s a battle of weight
and strength, as it always is with design
work, but it all hinges around durability and
reliability.”
Over the last decade, end-users have
yearned to spray their crops quicker and
requested larger carrying capacities to
improve cost control and gain greater farm
SURĆWDELOLW\7KHVHVPDUWIDUPLQJIDFWRUV
are the key pillars behind sustainable
growth and have pressed engineers to
design machines with much larger tanks and
bigger booms.
A working example is the sought-after
Hayes hydraulic folding trailed boomsprays,
complete with front or rear mounted
booms, ranging up to 50 metres wide. The
machines are engineered with single and
tandem axles to avoid any ride and stability
LVVXHVåKRZHYHUMXVWUHFHQWO\+D\HVĆWWHG
one of these rigs with a BPW walking beam
VXVSHQVLRQIRUWKHYHU\ĆUVWWLPH
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Hayes Spraying spare parts workshop
– Goondiwindi, Queensland

“Over time we’ve gone from rigid rockers
to leaf spring axles, and then to coil springs
for cost effectiveness. Now we see the selfVWHHUPDUNHWDVEHLQJVLJQLĆFDQWëH[SODLQV
David Wells, Sales Manager at Hayes
Spraying.
“We looked at BPW suspensions
underneath chaser bins that worked with
much larger capacities in different parts of
Australia. What we found was the ground
conditions were much smoother when using
FKDVHUELQVĆWWHGZLWKWKH%3:V\VWHP
compared to bins that weren’t,” David
claims.
7KH%3:ZDONLQJEHDPĆWPHQWWRWKH
boomspray was a customer-generated
concept, originating when farmer Ross
Uebergang from the North Star region in
northern New South Wales used BPW axles
on his fertilizer spreader.
“When I found the Oztec chaser bins that
were on BPW, I thought to myself, that’s
what I want on my boomspray,” Ross

stipulated. “I wouldn’t buy a bogie chaser bin
in our tight contour terrain because I know
WKHD[OHZRXOGJHWVFUHZHGRIILWRQWKHĆUVW
day.”
7KHWRQQHPHWUHERRPVSUD\
package that Ross purchased from Hayes
in August 2015 was widened to a 3-metre
wheel track system to gain more ride
VWDELOLW\LQKLVXQGXODWLQJĆHOGFRQGLWLRQV
,WLQFOXGHVD/WDQNDQGDVHOIOHYHOLQJ
front-mounted boom system with individual
wing tilt which sits on top of a BPW tandem
VHOIVWHHUD[OHDVVHPEO\ZLWKćRWDWLRQW\UHV
“It doesn’t wreck anything because it’s
RQćRWDWLRQW\UHVDQGLWèVRQHKXQGUHG
percent load sharing… we’ve got equal
weight on every single axle, so there’s little
aggressiveness on the soil,” he points out.
“The combination of the BPW suspension
and the self-leveling system is excellent – it
ticks all the boxes.”
The self-leveling system allows Ross to
spray over contours compared with his

Hayes Spraying manufacturing facility
– Goodiwindi, Queensland

old self-propelled rig, which could only
spray bay-by-bay. It works the paddock at
120 hectares per tank, three times a day,
so with shorter spraying times and less
ZKHHOWUDFNVWKHPXOWLHIĆFLHQWV\VWHPKDV
convinced Ross to order a second unit.
“It’s everything we anticipated it to be so
we’ve ordered another,” he says. “The BPW
gear should be standard on all dual systems
because it’s less maintenance, it’s smooth,
and it works.”
+D\HVZLOOEHRIIHULQJXSD/YHUVLRQ
on the tandem BPW axle units in the near
future as bigger capacities become ever
more prevalent.
Smart farming is about innovation, and
agricultural machine manufacturers
like Hayes are faced with advancement
FKDOOHQJHVGHĆQHGE\VFDOHDQGHIĆFLHQF\
Cutter believes that to meet the economic
future head-on, Australian manufacturers
must take robotic machining and other
technologies on-board, because if they
don’t, not only will they not compete in the

David Wells –
Sales Manager, Hayes Spraying.

JOREDOPDUNHWWKH\ZRQèWHYHQJHWWRĆUVW
base.
“Manufacturing is not our [Australia’s]
strength, so we have to make it our strength
again. I think there’s an opportunity for
small line manufacturers now because
we have the technology that can keep us
competitive. It’s about having access to the
technology through networks,” Cutter says.
$VRIĆYH\HDUVDJR+D\HV6SUD\LQJZDV
introduced to a robotic machining centre
within 100 metres of their manufacturing
premises. Their goal today, in support of
smart farming practices, is to bring modern
design and innovative engineers together
and take advantage of it.
“We do a lot of things really well in Australia
but we don’t realise how well we do it. I
can now walk around the corner and say…
‘here’s my component – I want you to make
me one hundred of these next week.’ It’s all
possible now. Overseas companies might
be able to make it cheaper but to get it here,
sell it, service it, get it in the hands of the

end-user, suddenly the guy next door to me
is not too far away.”
Hayes has always been prepared to backXSWKHLUSURGXFWVLQWKHĆHOGZKHWKHU
they’re purchased through dealers or sold
direct. They make their machines work
IRUORQJSHULRGVEHFDXVHWKH\XVHDQGĆW
components that can be serviced anywhere.
“When an axle manufacturer that
manufacturers a high value item like a
complete suspension assembly, it’s very
important that they have a presence on the
ground. It’s not so much about money but
the knowledge and serviceability factor that
%3:RIIHUZKLFKLVDJRRGĆWIRUXVEHFDXVH
it follows our policies,” says Cutter.
Cutter and his experienced team continue
to churn out groundbreaking, custom-built
spray equipment, providing home-grown
and holistic solutions to farm productivity in
Australia, and embracing hi-tech advances
that will ensure a bright and booming future
for Hayes Spraying.
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Precast
for success
,QWKHRQFHHPSW\VWUHHWVRILQGXVWULDO3RUW0HOERXUQHVWDQGVDVXFFHVVIXO
IDPLO\EXVLQHVVWKDWKDVJURZQDVEURDGO\DVWKHVXUURXQGLQJFLW\LWVHOI
Words and photographs by Emily Weekes
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P

iave Premix Concrete in Port Melbourne is one of
several divisions under the Crema Group – a familyowned and operated building and construction company
that began to take shape 65 years ago.
In 1951, Gilberto ‘Beppi’ Crema arrived in Melbourne
from Italy. He began working with his two cousins, the
Camillo Brothers, who ran a small terrazzo, concrete and
formwork business. When the brothers returned to Italy a
decade later, Beppi took over.
Today, the Crema Group includes Piave Premix Concrete,
Crema Constructions, Port Trans, Camillo Concrete
Structures and Cambar Precast, allowing the company
to provide a vertically integrated service, from planning,
design, project management through to construction
planning, management and delivery on major projects.
%HSSLèVWKUHHVRQV/XFLDQR5RPHRDQG/RXLVHDFKKDYH
different areas of expertise; several of their children and
extended family members are also on board, sharing
expertise in a range of positions within the business.
This unique family business is located just minutes from
Melbourne’s Central Business District.
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PRECAST FOR SUCCESS
7KHKHDGRIĆFHLQ3RUW0HOERXUQHLV
down the road from companies like
.UDIWDQG+ROGHQ7KHLUGHSRWLQFOXGHV
a precast concrete factory, which runs
Cambar Precast, and from 1992, Piave
3UHPL[&RQFUHWH,WèVKHUH\RXZLOOĆQGWKH
company’s oldest trailer - bearing BPW
D[OHVDQGDVHULDOSODWHGDWHG-XQH
“We bought that early panel trailer second
hand in the late 1990s,” says Maurice. “We
use it every day, carting over-sized concrete
panels around town.”
As General Manager of Piave, Maurice
Moffa oversees the Port Melbourne
FRQFUHWHSODQWDćHHWRIWUXFNVPDGHXS
RIDJLWDWRUV FRQFUHWHWUXFNV WLSSHUV
and a tanker for bulk cement, as well as
all the drivers and equipment needed to
support this arm of the business.
Piave supplies panels and concrete to other

companies, as well as those working under
Crema Constructions.
Port Trans – another division of Crema
Group – was established in 1998 to increase
3LDYHèVWLSSHUćHHW7KH\UHFHQWO\FKRVHWR
run BPW axles, suspension and EBS braking
systems on two new PBS (performance
EDVHGVWDQGDUGV ĆYHD[OHGRJWLSSHUVWKDW
were purchased from BTE (Bulk Transport
Equipment).
These trailers will cart to the quarries
and back, collecting sand and stone from
Geelong to Grantville (near Philip Island),
200km round trips outside of Melbourne.
“We run BPW axles on 90% of our trailers.
2QHRIWKHELJJHVWEHQHĆWVRIXVLQJ%3:IRU
us is the service,” Maurice explains. “Other
brands have service agents but having your
own workshop on hand always makes it’s
easier than going through a supplier.”

“WE BOUGHT THAT EARLY
PANEL TRAILER SECOND-HAND
IN THE 1960S AND IT STILL RUNS...
WE USE IT EVERY DAY, CARTING
OVER-SIZED CONCRETE PANELS
AROUND TOWN.”
MAURICE MOFFA

26 BPW TRANSPEC DIGEST • SPRING 2016

“Nothing is ever a problem. If you ever have
a break down, the BPW service team always
get on top of it straight away,” says Maurice.
“They’re so easy to deal with.”
In contrast, Piave’s concrete trucks tend
to travel within a 35km radius from the
depot, servicing clients mostly based in the
metropolitan area.
If you look around Melbourne, Crema
Group – and all the companies within it –
have played a huge role in building some of
the most admired buildings in the city.
In Richmond, Crema Constructions helped
to restore and transform Melbourne’s
iconic Dimmey’s clocktower and renowned
Swan Street façade, into a mixed-use
development that has set a new benchmark
for inner city living.
Closer to the CBD, Crema Constructions
DSDUWPHQWVRQ.LQJV:D\KDYHDWWUDFWHG

widespread attention and praise for the giant
indigenous portrait adorning printed upon the
core and exhibited during construction. The
bespoke artwork was painted by the famous
Melbourne street artist known as Adnate.
Crema’s third generation are now helping
to grow and expand the business in new
DUHDV:LWKĆYHIDPLO\PHPEHUVRIWKHWKLUG
generation working within different areas of
the business, their youth and energy, as well
DVWKHLUEURDGH[SHUWLVHUDQJLQJIURPĆQDQFH
architecture, property development, geology
and construction, are lifting the company to a
new level.
“When I started here in 1988, Beppi was still
very active in the company,” says Maurice. “In
the old days, the company was pretty low key,

Maurice Moffa, General Manager of Piave

but today, with so many of the younger kids
involved it’s taken on a whole new presence.”
“We’ve always prided ourselves on our service,”
he explains. “We supply concrete to a small
number of customers – we don’t have a sales
rep on the road chasing work. We just want to
look after our core customers and make sure
they’re happy.”
As the company grew, so too did the desire to
bring our services in house.
“When the Crema Group undertakes their
own development, it provides our construction
company with work, as well as the ancillary
businesses; structure, precast and concrete. We
supply all the concrete and Port Trans brings all
of the material in.”
“It’s a vertically integrated model that allows
the company to provide a holistic and quality
service to our clients,” says Maurice.
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OPERATION
LIGHTWEIGHT
Hot off the CTE Custom Transport Equipment production line are a couple of
OLJKWZHLJKWK\GUDXOLFćRDWVEXLOWIRU9LF/RZORDGHUVDVDSRZHUIXOVROXWLRQ
WRĆJKWRIIWKHFRQVWDQWVWUHVVRIKHDY\ORDGVXQGHUWKHZRUVWFRQGLWLRQV
Words and photographs by Mark Pearce

T

wo years ago Brett Pickering and Steve
ç-RQRè-RQDWKDQIURP9LF/RZORDGHUV
EHFDPHWLUHGIURPFRQVWDQWO\Ć[LQJWKHLU
heavy haulage trailers. They decided
something had to be done to increase
the strength and lifespan of their gear,
ZKLFKćRDWVDOOW\SHVRIHDUWKPRYLQJDQG
specialised machinery.
Consequently they chose to collaborate
with someone who embraces engineering
‘beyond the norm’.
As the name suggests, CTE Custom
Transport Equipment don’t fabricate
run-of-the-mill trailers. Brett and Jono
approached the owner of CTE, Darren
Cook, to custom build a lightweight,
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rear self-steering, quad-axle low loader
that could combat the heavy carrying
capacities and cruel conditions that have
previously pounded the best of their
equipment.
“We did all our homework so when we
went to Darren we knew the trailers
would be engineered with what we
needed,” Brett said.
The task was to build everything
hydraulic, to use premium products,
and maintain the trailer tare weight at
DSSUR[LPDWHO\WRQQH
“The light tare weight design was the big
thing,” Jono explains. “What we lost in axle
distances for the weights we gained with

lightweight materials on the trailer.”
The trailers have been constructed out of
high tensile, lightweight steel from SSAB
(Swedish Steel); using Domex, Hardox and
:HOGR[SURGXFWVWRDOORZ9LF/RZORDGHUV
WKHDELOLW\RIFDUU\LQJXSWRWRQQH
excavators with the dolly.
“For us to use the steel product in
this way was something new,” Darren
explains. “We used this type of steel for
lighter format trailers in the past, but not
something that has been built this heavy
and for its sheer size application.”
7KH&7(WUDLOHUDQG7.HQZRUWK
combination (with a full tank of fuel) tares
in at 23 ½ tonne and spans 19.8 metres in

length. The useable deck length is 11.7
metres and the deck widener with Tridec
hydraulic suspension is the “bee’s knees”
for their application as far as Jono is
concerned.
“The pressure we put this thing under is
huge. We turn the trailer inside and out,
screwing it around in the worst conditions
through construction sites every day. We
put it through its paces and it’s standing
up to the test,” says Jono.
7KH+9975,'(&K\GUDXOLFDOO\
controlled suspension mounted to
the BPW 2 rigid and 2 self-steer 19.5
inch axles allows Jono to get into those
compact locations where he once
struggled when turning with a standard
tri-axle combination.
“It makes a big difference. The self-steer
makes everything more versatile – it’s
just perfect with tight cornering. We’ve
done 120,000 km and we’ve still got the
original tyres on it,” he says, raising his
eyebrows.
“And that’s pretty amazing,” adds Darren.
He goes on to explain, “We build a lot
of standard drop decks and tag trailers
and to have a trailer carting those sorts
of weights with constant stress, you
wouldn’t expect it to have that sort of
mileage without changing tyres. It’s
ridiculous really because these guys are
nearly ripping the tyres off the rims every
time they go in and out of a place.”
)RU%UHWWDQG-RQRWKLVLVWKHLUĆUVW
experience in terms of BPW ownership.
They’ve had their fair share of dramas
with previous axles and suspensions
over the years, so it was important they
collected their data and acted accordingly
to iron out all the vulnerabilities they face
LQWKHĆHOG

Steve ‘Jono’ Jonathan
from Vic Lowloaders
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OPERATION LIGHTWEIGHT
“We wanted to build our own trailer
EHFDXVHWKHĆUVWWUDLOHUZHERXJKWZLWK
cheap running gear gave us a lot of
headaches,” Brett declares. “We went with
BPW for quality and the name they have.
After doing all the research on heavy-duty
loads there was no other option as far as
we were concerned. We wanted a strong
trailer and that’s what we’ve got.”
An initial axle load test was carried out
GXULQJSURGXFWLRQRIWKHĆUVWWUDLOHUEXLOG
and the accuracy of engineering gave all
SDUWLHVVXEVWDQWLDOFRQĆGHQFHLQWKHVWHHO
materials and trailing gear. When they
parked an excavator on the back of the
trailer and subjected the weight to a point
ORDGWKHGHćHFWLRQUHVXOWZDVFDOFXODWHG
to the millimetre of expectation.
Darren acknowledges that everything
placed on the trailer is premium. “As far as
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my knowledge goes, BPW has always been
the premium product. I think the boys are
pretty happy with it.”
The unit controls are located on the
driver’s side of the gooseneck for safe and
speedy operation. There’s full wireless
remote control, and the PTO-driven
K\GUDXOLFVSURYLGHĆYHPLQXWHORDG
response times, compared with a power
pack set-up.
“When you’re loading six to ten times a
day every minute counts, and it all adds
up,” Jono points out.
:LWKWKHVXFFHVVRIWKHĆUVWWUDLOHUD
replica is also ready to hit the road. The
VHFRQGOLJKWZHLJKWTXDGLVEHLQJĆQH
tuned at CTE’s impressive new facility in
'URXLQZKLFKLVĆWWHGRXWZLWKGRXEOH
telescopic, overhead welding booms for
every bay.

“I don’t think I’ve had a customer come
into my workshop who hasn’t said… ‘Geez,
what’s that bloody big thing over there?’”
Darren says, telling the funny side of the
enormous operation.
7KHĆUVWTXDGD[OHZDVEXLOWLQWZR
pieces and assembled at the end of the
production line, whereas in Darren’s new
66x30m facility, the CTE team have been
able to build the replica in one piece.
7KHVHFRQG75,'(&TXDGEULQJVWKH9LF
/RZORDGHUVćHHWVL]HWRDWRWDORIVL[
ćRDWVDQGDWLOWWUD\3HUKDSVWKHPRVW
UHPDUNDEOHIDFWDERXW9LF/RZORDGHUV
is that just six years ago Brett and Jono
VWDUWHGRXWVZDSSLQJVKLIWVLQD
Western Star pulling one low loader.
:LWKDUDQJHRIHTXLSPHQWćRDWVDQG
prime movers to move specialised
equipment, such as a 32 million dollar MRI

The TRIDEC hydraulic steering and
D[OHVXVSHQVLRQV\VWHPKDVEHHQ
specially developed for heavy use and
safe cornering in more compact sites.

“WE WANTED TO BUILD OUR OWN TRAILER BECAUSE THE
FIRST TRAILER WE BOUGHT WITH CHEAP RUNNING GEAR
GAVE US A LOT OF HEADACHES.”
BRETT PICKERING, VIC LOWLOADERS

machine that Jono recently dropped off
DW0HOERXUQH8QLYHUVLW\9LF/RZORDGHUV
today have a reputation of providing a
personalised touch, using experienced
company drivers who know how to haul a
heavy load.
2QHRIWKHFULWLFDOLPSDFWV9LF/RZORDGHUV
have had on the industry is providing a
WUXVWZRUWK\KRXUVDGD\VHYHQGD\VD
week service. There’s very little overheads
with both Jono and Brett behind the
wheel. Jono’s wife Barb drafts all the
ERRNVDQGLQYRLFHV%UHWWDTXDOLĆHG
diesel mechanic manages the workshop
from his 15-acre property in Bayles, while

spare parts and extensive maintenance is
handled by long-term partners, In2parts,
ORFDWHGLQ.RR:HH5XS
-XVWOLNH9LF/RZORDGHUVSHRSOHDUH
hammering down Darren’s door at CTE
every day wanting him to work on all sorts
of projects. But what noticeably aligns
both these companies is their passion for
highly specialised solutions to support their
customers. They seem to have realised this
passion in its full potential using a unique
combination of a lightweight, hydraulic
and suspension system, along with lighter,
stronger, more durable steel products to
pave the way forward.
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Keeping it cool and

cold
7UL]RQHUHIULJHUDWLRQHQDEOHV
TOLL NQX (North Queensland
Express) to deliver freight to two
customers instead of just one.
Equipment and M&R Manager,
7LP3XOPDQJLYHVXVWKHEDFNVWRU\
on this clever innovation.
Words and photographs
by Emily Weekes

A

\HDUDJR72//14;GHFLGHGWRWHVWRXWWUL]RQH
refrigeration on Queensland roads. They haven’t
looked back. According to Tim Pulman, it was a no
brainer: “We’ve just ordered an additional six in the
latest batch.”
“When I suggested that tri-zone refrigeration might
become available, our line haul staff were really
interested,” explains Tim. “Tri-zone refrigeration means
that we can deliver to two stores without having to split
the freight.”
,QFROODERUDWLRQZLWK7KHUPR.LQJ7LPĆQHVVHGDGHVLJQ
WRVXLW72//14;èVFXVWRPHUVDQGIUHLJKWUHTXLUHPHQWV
7KHUPR.LQJGHYHORSHGWKHVRIWZDUHWRPDLQWDLQWKH
three discrete temperature zones.
“Tri-zone refrigeration allows us to take chiller and
freezer goods to two different stores, without having to
pull all that freight off the trailer and then reload again,
which can often lead to temperature problems,” says Tim.
They use the same unit that appears on single or split
refrigerated trailers, with the addition of software
WKDWDOORZVFOLHQWVOLNH72//14;WRKDYHDPXOWL
temperature device. A host refrigeration unit sits at the
front of the trailer, with two evaporators installed, one
in the middle and one at the rear.
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“I THINK YOU’LL
FIND THAT MOST
PEOPLE WHO
KNOW ABOUT
TRAILERS
CHOOSE BPW IF
THEY CAN.”
TIM PULMAN

BPW Transpec Product Consultant Geoff Huddy
(L) with Toll driver Gary Sowter.
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Movable padded walls create three
temperature-controlled sections. Freezer
freight is stored in the front and back
sections, chiller goods in the middle.
“The walls can be moved around to suit
different quantities, within reason,” says
Tim. “On the front, a minimum of six
pallet spaces and maximum of 10; on the
back, a minimum of four pallet spaces and
maximum of six.”
“With really cold air either side, the
middle section doesn’t have to work as
hard to stay cold,” says Tim.
A refrigerated monitoring system sends
data to a satellite and back to a desktop
so that staff can monitor the trailers’
whereabouts and temperatures in real time.
:KHQ72//14;ZDVIRUWXQDWHHQRXJK
to renew its contract with Woolworths,
LWKDGWRSURYLVLRQDćHHWRIQHZGU\DQG
refrigerated trailers.
With 12 new sets of dry-freight curtain
VLGHUVSDOOHW$WUDLOHUVSDOOHW%
WUDLOHUVDQGVHWVRIQHZUHIULJHUDWHG
trailers, the company has every faith in
the tri-zone system.
A multi-temperature system typically
FRVWV.PRUHWKDQDVLQJOHXQLWGXHWR
the labour and parts involved; gas lines
link back to the host unit.
$OORI72//14;èVWUDLOHUVDUHĆWWHGZLWK
BPW axles and suspensions, because “in
our opinion they are the most reliable
axle and we get excellent back up and
service.”
“All of our refrigerated trailers had BPW
axles on from the beginning. They’ve done
two million kilometres now and they’re
not even 8 years old,” says Tim.
“We’ve not had a single problem.”
Having worked in refrigerated road
transport since he completed business
studies in transport, back in the day at
/LYHUSRRO8QLYHUVLW\LQ(QJODQG7LPMRNHV
that he’s seen more fridge parts than he
ever planned to.
He leads us onto a viewing platform,
looking out across the dry-freight depot
DW72//14;èV.DUDZDWKDVLWH,WèV
the largest of its kind in the southern
hemisphere, not surprising given the site
feels a lot like a small village.
The company recently invested in new
dry-freight curtain sider trailers, with
JURFHU\ćDSVWKDWDUHJDWHOHVVGRZQWKH
side of the trailer, which allow for more
HIĆFLHQWORDGLQJDQGXQSDFNLQJ
ê,WKLQN\RXèOOĆQGWKDWPRVWSHRSOHZKR
know about trailers choose BPW if they
can,” says Tim. “For the work we’re doing,
out of Rockhampton and Mount Isa on
rough Australian roads, nothing is better
than BPW axles and suspensions.”
“They haven’t given us any dramas in the
past. We just bolt them on and they’re still
there in 10 years,” says Tim. “Hopefully
long after I’m gone too.”
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DON’T
Sweat It

We talk to a man
who found an
unconventional
solution from a
conventional source.

/LRQHO.LOOHQOHIWDQGWKHĆUPO\JURXQGHGGULYHURSHUDWRU6WHYH1HDOH

36 BPW TRANSPEC DIGEST • SPRING 2016

Words and photographs
by Mike Isle

G

oogle has a lot to answer for.
And a lot of answers to give.
7KDWèVZKDW$3/'LUHFWWUDQVSRUW
PDQDJHU/LRQHO.LOOHQIRXQGZKHQKH
turned to the world’s biggest search
machine to solve one of his bigger
problems.
:DLNDWREDVHG$3/'LUHFWKDV1HZ
=HDODQGèVODUJHVWćHHWRISXUSRVHEXLOW
WUXFNVIRUKDQGOLQJDOXPLQLXPSURĆOHVDQG
extrusions used in the design and building
of door and window frames.
Funny thing about aluminium—it is
SHUKDSVWKHPRVWćH[LEOHDQGWKHUHIRUH

most helpful of building products. Also,
one of the most durable.
But only if handled correctly. And that’s
where purpose-built, specialisation comes in.
7KDWèVZKHUH/LRQHO.LOOHQFRPHVLQ
<RXJHWWKHIHHOLQJWKDW.LOOHQKDVDORYH
hate with the obstreperous metal. He is
an ex truck driver – ex owner driver and
since 2003 has been involved with the
VHWXSRI$3/èVRZQWUDQVSRUWFRPSDQ\
å$3/'LUHFW+HKDVKDQGOHGFRXQWOHVV
ORDGVRIVFRUHVRISURGXFWKHQFH$3/
Direct appointing him as the manager of
$3/'LUHFW

But, as he admits ruefully, aluminium is
perhaps the most challenging of them all.
The issue is that raw aluminium seems to
have a petulant mind of its own. If it gets
wet when transported it tends to discolour.
It has to be handled like a precious metal.
Conventional wisdom suggests tarping.
+RZHYHUWKDWLVRIWHQWRRFRQĆQLQJ
creating a sweating issue. It also has to be
done inside away from the weather, and of
course there is the issue of having a driver
scrambling about three metres in the
air on top of light-weight and therefore
unstable stacks of aluminium.
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DON’T Sweat It
There is also the small matter of gantry
loading and unloading, which precluded
curtainsiders.
There had to be a better way. There was.
7KHUHLV$QG$3/'LUHFWIRXQGLWRQDVVR
much can be found, Google.
Its brand name is Netcap, and it comes
from the Netherlands.
It is a sliding concertina tarp system that
provides quick top and side cover for most
products, can be of any legal length and
height, and best of all keeps the operator
LWUHTXLUHVRQO\RQH ĆUPO\JURXQGHG
$3/'LUHFWLPSRUWHGRQHNLWVHWDQG
went to the acknowledged masters
of fabrication, Trevor Jackson and his
Pahiatua team at Jackson Enterprises to
put it together.
The result? A brand-new truck and trailer
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with the Netcap system installed ready for
the test.
Did it work?
$3/'LUHFWFDOOV 1HWFDS êWKHDEVROXWHO\
perfect solution for this operation.”
That is based on two factors.
First, that it entirely lived up to their
expectation and, second, they are talking
from having had it on the road for ten
years and thousands of loads with the only
after-sale requirements a new curtain
DWĆYH\HDUVDQGFRQYHUVLRQWR%3:
7UDQVSRUW(IĆFLHQF\VXSSOLHGUROOHUV
The conversion was a conscious decision
E\$3/'LUHFW.LOOHQLVDORQJWLPHXVHURI
BPW equipment. He has absolute faith in
WKHEUDQGDQGVHYHQRI$3/èVHLJKWVWURQJ
WUDLOHUćHHWVLWRQWRSRI%3:UXQQLQJJHDU
Except for the curtain and the rollers—which

will need to be serviced or replaced after a
certain period of time—the Netcap trailers
KDVGHPDQGHGQRWKLQJHOVHRI$3/'LUHFW
“We have had a brilliant run with it.”
$3/'LUHFWKDVQRZUHSODFHGWKLVRULJLQDO
truck and trailer, with a new unit on the
road—even larger, almost double the
ORDGFDSDFLW\ZLWK$3/'LUHFWUHTXHVWHG
PRGLĆFDWLRQVWKDWKDYHRSWLPLVHG
structural strength and stability.
They reckon they’ll get another ten
years out of this new unit, and—ever the
pragmatist—ten years of thousands of
loads and a loading timesaving up to three
hours per load means a huge saving on
time, men and money.
To say nothing of the safety of his drivers,
and aluminium without attitude.
Thank goodness for Google.
Thank Google for Netcap.

“…THE ABSOLUTELY
PERFECT SOLUTION
FOR THIS OPERATION.”
LIONEL KILLEN

7KH1HWFDSVOLGLQJWDUSLVXVHGE\
operators worldwide to transport steel
SURĆOHVFRLOVZRRGDQGPDQ\RWKHU
materials. The aluminium construction
ensures that the sliding tarp system is
H[WUHPHO\VWDEOHZKLOHEHLQJOLJKWZHLJKW
DQGYHU\HDV\WRRSHUDWHE\DVLQJOH
person. Somewhat ironically, it is in the
protection of aluminium that it excels—
VRPHWKLQJSHUIHFWHGLQ1HZ=HDODQGE\
APL Direct.
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KEEPING
IT SIMPLE
Words and photographs by Mark Pearce
5D\%DUWRORLVDFRQVHUYDWLYHVWUDLJKWWDONLQJRZQHURSHUDWRUZKRLVUHYLWDOLVLQJKLVEXVLQHVV
E\UXQQLQJDEUDQGQHZTXDGD[OHGRJFRPELQDWLRQZLWKD\RXWKIXOGULYHUDWWKHKHOP
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“K

eeping it simple” has been a
key foundation principal of RB
Haulage – Ray Bartolo’s bulk materials
supply business – for nearly 30 years. It
was an ethos inherited from his father
Charlie, who also owned a small transport
operation in the early 1980’s when cash
was scarce and the Australian road
transport industry was at its lowest ebb.
This same principal has been broad enough
to allow other business interests to ride on
its back for three decades.
Across the board, the New South Wales
building and construction sectors have used
Ray’s niche services time and time again.

“The old man taught me all the old
fashioned ways, like ‘take responsibility’
and ‘keep it simple’,” says Ray. “It even
sounds simple, but it has seen us through
with customer relationships for 20 odd
years.”
Originally from Blacktown, Ray and his
wife Bernadette moved to the suburb
RI/RQGRQGHUU\LQWKH*UHDWHU:HVWHUQ
Sydney region in 1992. With hardly a
penny in the bank, they set up perhaps
one of the most daunting of all transport
business endeavours– running a bulk
PDWHULDOVVXSSO\JUDGLQJDQGKDXODJHĆUP
from your home.

“…EVERY TRAILER
THAT WE’VE BUILT
HAS BEEN FITTED
WITH EDBRO AND IT
HAS STOOD THE TEST
OF TIME.”
RAY BARTOLO, OWNER
OPERATOR – RB HAULAGE

7KHQHZTXDGD[OHGRJFRPELQDWLRQ
departs Ray Bartolo’s yard.
Londonderry, New South Wales.
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Ray Bartolo’s new Borcat quad dog tipper,
HTXLSSHGZLWK(GEURKRLVWV%3:GLVF
EUDNHGD[OHVDQG$LUOLJKW,,VXVSHQVLRQ%3:
Transpec Electronic Braking System (EBS),
and Ringfeder automatic coupling.

Dwain Saunders,
RB Haulage
Company Driver

“IF YOU NEED TO
MOVE THE LOADS
AROUND YOU CAN
CONTROL THE SPEED
(OF THE HOISTS) AND
BRING IT DOWN REAL
SMOOTH.”
DWAIN SAUNDERS,
COMPANY DRIVER,
RB HAULAGE.

Ray has forever been a one-man-band,
collecting a diverse range of quarry
products at the back of his four-acre
property. Without end he’s taken orders
and pushed bulk materials neatly into
stockpiles, ultimately supplying it to his
OR\DOFXVWRPHUV1RZIRUWKHĆUVWWLPH
Ray has employed a full-timer – his son
in-law Dwain Saunders who decided to
move away from the cabinet making trade
and take on a key role as the RB Haulage
company driver.
“I’ve only been driving trucks for three
years, so I’m still pretty fresh,” says
25-year-old Dwain with a wry smile. “I got
into trucks ‘cause it pays better than the
building game and I was happy to work with
Ray and learn something new.”
Dwain departs Ray’s yard every morning
DWĆYHRèFORFNWRFDUWWRQQH *&0 
of recycled asphalt, metal or road base
materials from Parramatta to Pheasants
Nest. He completes the trip three times a
day in Ray’s recently purchased quad axle
dog combination.
“I’ve been towing the quad dog since the
beginning of the year. It’s been doing about
600 km’s a day. The entire rig is 19.97
metres so it’s right on the legal max, but
with all the good gear onboard, it feels
better than driving a normal truck and dog.”
The new Borcat tippers are equipped with
DQ(GEUR&67/%KRLVWRQWKHWUXFN
DQG&67/%RQWKHWUDLOHU%3:$LUOLJKW

II suspension, ECO-Plus hubs with BPW
ECO-disc brakes. The Multi-volt Electronic
Braking System (EBS) comes complete
with Info-centre, and the 5055AUS-AP
Ringfeder coupling is air operated.
“We went automatic with the Ringfeder to
make it all really easy for Dwain while he’s
starting out,” explains Ray.
Dwain considers the hoists straightforward
and effortless during the tipping procedure.
“The main thing I like about the Edbro’s
is when the loads are a bit full, they come
down nice and easy. If you need to move
the loads around you can control the speed
and bring it down real smooth.”
Ray claims that BPW Transpec’s ancillary
equipment and service back up has been
instrumental in his business being reliable
over the years. “We’ve always bought
from Transpec because there’s never any
WURXEOH:HKDG%3:RQRXUĆUVWSLJWUDLOHU
thirty years ago. The same goes with the
Edbro gear… every trailer that we’ve built
KDVEHHQĆWWHGZLWK(GEURDQGLWKDVVWRRG
the test of time.”
A living example of this is Ray’s “old girl” –
WKH,QWHUQDWLRQDO6/LQHVHULHV
parked in the corner of the yard, which has
been pulling BPW equipped trailers for
almost 20 years.
“This year is her 18th rego. She’s semiretired and about to turn over a million
kilometres. She only does about 3,000 km’s
a month now,” Ray says fondly. “And those

two trailers,” pointing to the older tippers,
“I’ve never changed a bearing on those in
twelve years.”
Speaking of years, Ray has just ticked over
LQWRKLVĆIWLHVEXWFDQQRZNHHSDKHDGRI
business with Dwain driving the new quad
dog.
“Age is of the essence,” Ray declares.
“When you’re 25, you’re gung-ho! When
you get older you start to think differently,
and so your business arrangements change.
What you see me do here, I enjoy. We live
on site, so I’ve set it all up to make life easy.
We want to start reaping our fruits at 60.”
When Dwain rolls back into the yard
around four o’clock in the afternoon, Ray
ĆQLVKHVFUXVKLQJDQGEOHQGLQJKLVĆQDO
order for the day. He scoops another load
with the earthmover and continues his
duties until dusk with a no-fuss attitude,
stockpiling the yard.
“If you want an order for six loads a day,
well here it is! I’ll have it stacked up for you
all nice and neat. I’ll keep an eye on it, and
don’t worry, we’ll never run-out of stock.”
Inevitably, it seems that Dwain will become
the future owner operator of RB Haulage
and maintain the long-term customer base
that Ray has continually looked after.
“Don’t tell him, but he can have that!” Ray
winks, pointing to the bonneted Iveco and
the Borcat quad-dog combination. “He can
run the lot! I will oversee it all, but he’ll get
there. Just got to give him time.”


:,&.+$0)5(,*+7/,1(6•4/'

The right
shape for
the road
Words and photographs by Emily Weekes
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7KHQHZO\DFTXLUHG)7(%GRXEOH
trailer with aerodynamic features

Located in Warwick, Queensland, it’s hard to miss the head
RIĆFHRI:LFNKDP)UHLJKW/LQHV:LWKDQRIĆFHWKDWORRNVOLNH
a K104 Kenworth prime mover, the company has recently
WDNHQGHOLYHU\RIDQHZDHURG\QDPLF)7(%'RXEOHWUDLOHU

P

ainted in the signature Wickham red
and white, and parked to perfection, the
FRPSDQ\UXQVDćHHWRISULPHPRYHUV
and 300 trailers, delivering fresh produce
and meat anywhere from Adelaide to
Rockhampton.
Much to their surprise, the company won
a National Building Design Award in 2005
IRUWKHLU.HQZRUWKLQVSLUHGKHDGRIĆFH
The designer, a local draftsman at the time
now runs his own business – his design
inadvertently launched a new career.
*UDKDP.HRJK'LUHFWRURI:LFNKDP
)UHLJKW/LQHVZDVRULJLQDOO\LQVSLUHGE\DQ
RIĆFHVKDSHGOLNHDEXOOGR]HUZKLOHGULYLQJ
across California in the late 90s.
In a few months, the two-storey primePRYHURIĆFHZLOOH[SDQGWRLQFOXGHDQ)7(
VKDSHGWUDLOHURIĆFHDWWKHUHDUåFRPSOHWH
with aerodynamic features, like the newest
DGGLWLRQRIWUDLOHUVWRWKHćHHW

Graham started working for the Wickham
family business when he was 18 years old,
GULYLQJKLVĆUVWWUXFNKDXOLQJSRWDWRHVWR&ROHVè
supermarkets in Brisbane. He became a partner
ZLWK3HWHUDQG$QJXV:LFNKDPLQ
This family business has supplied potatoes
to Coles’ supermarkets in Queensland
since 1968. Today, Wickham’s is known
largely for delivering refrigerated meats
and produce, as well as retail freight for
customers like Big W and Costco.
“We’ve never wandered from the BPW
path. If you follow a truck without BPW
suspension, the back of the van will be all
over the road,” he explains. “Every time
that van isn’t pulling dead straight, it’s using
fuel and wearing out the tyres.”
:LWKVXFKDODUJHćHHWDQGVL]HDEOH
fuel costs, the slightest reduction in
fuel consumption can be well worth the
investment of time and energy.
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The right shape for the road
“Aerodynamics are important – it’s always
worth trying something new,” says Graham,
pointing to the newest addition, an FTE
concept trailer with aerodynamic features
VXFKDVZLQJVćDUHVDQGOLJKWZHLJKWVNLUWV
to protect the undercarriage.
The new trailer has been designed in
collaboration between Wickham Freight
/LQHVDQG)7(LQ0HOERXUQHWRVHHLIWKHUH
are fuel gains to be made from streamlining
the shape and lightening the body of the B
trailer.
“We’ve never had a problem with an
FTE. Everything works, every time,” says
Graham. “We’ve been working with FTE
and their partners since last year, and we
now have a prototype trailer on the road
ZKLFKZHFDQĆQHWXQHIURPWKHUHë
The process began in the workshop at
:LFNKDP)UHLJKW/LQHV
“We asked our crew to think of anything
that could make a difference,” says
Graham. “Testing it out is a rough science
at times. You’re looking at something so
small, but it could make the trailer slip more
easily through the air.”
Graham travels overseas every few years
to see what’s developing in aerodynamics
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in other markets. “It’s all about saving fuel.
If we’re not busy, fuel costs us between
$1.3 million and $1.6 million a month…” he
says.
“A lot of our new trucks have no chimney;
we’re replacing EGR Cummins engines
with new E5s. We’re the only ones in the
country doing that on a large scale. We
KDYHĆYHVRIDUDQGLWèVVDYLQJXV
litres a year on a 250,000km run.”
With a one-stop-shop workshop, Wickham
)UHLJKW/LQHVFDQUHSODFHHQJLQHVOLNHWKHVH
onsite – a big job that they’ve managed to
UHĆQHWRDWZRZHHNWXUQDURXQG
“We do everything ourselves. It’s always
been that way. It gives the staff a great
opportunity to do everything, not just
change the oil and grease trucks,” says
Graham. “They rebuild engines, fridge
motors – everything.”
The company takes on students from
GenR8, a youth engagement program in
Queensland that provides pathways into
employment, offering young people a
chance to try out all aspects of the business
– from the wash bay to the workshop.
$VĆQDOLVWVIRUWKHLUWUDLQLQJSURJUDPLQ
last year’s Australian Trucking Association

DZDUGV:LFNKDP)UHLJKW/LQHVLQYHVWVD
lot of time and money in young people.
Some of Wickham’s seasoned longdistance drivers once started in the wash
bay.
“It gives them a good broad knowledge of
our business, so they can decide whether
it’s something that they like or not,” says
Graham. There are several apprentices too.
According to Graham, everyone starts out
in the wash bay because they need to know
that a truck has to be spotless, and then,
parked straight out in the yard.
It’s this attention to detail and a strong
sense of pride that runs through all aspects
of the business – providing an excellent
service to clients, at every opportunity.
Which is what keeps Graham searching for
QHZVROXWLRQVZKHWKHUĆWWLQJRXWDQ)7(
with aerodynamic features, designing an
app to communicate with the company’s
150 or so drivers on the road, or providing
all staff with uniforms.
“I want to share the good news stories with
my staff while they’re on the road,” says
Graham. “I want to be able to say: good job,
great work, be careful.”
As a full-servicing workshop, Wickham

)UHLJKW/LQHVEX\VNLORJUDP
litre drums of BPW grease in bulk: “If the
operating manual says this is what you
should do to get the best out of a product,
and you don’t follow it, why bother?”
“We don’t have any problems with BPW
axles. With ABS and EBS, it’s safe and

it saves people’s lives. I’m no engineer,”
he says, “but I often have to think like an
engineer to get the best.”
When Graham asked his drivers for
feedback on the new FTE aerodynamic
trailer, several said, “The trailer’s alright, but
that 228 van is really nice. It pulls straight as

a die. You don’t even notice it’s behind you.”
They may not know it, but they’re talking
DERXWWKHQHZ)7(WKHRQHZLWKWKHĆQV
and scoops. It’s exactly what Graham wants
to hear. If a driver tells you a van is pulling
easier, it’s got to be using less fuel.
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Size matters here

“W

e started out in Rocklea with
a two-bay repair facility, then
moved to a 10-bay facility in Darra, which
we thought was huge,” says Brad. “A year
later, we needed more space...”
9DZGUH\LVRQHRI$XVWUDOLDèVOHDGLQJ
trailer manufacturers, with production in
Melbourne and servicing sites in nearly all
of the major states.
Original plans for the new site took
up only half the block. When council
approval came through, they realised it
was too small. The addition of a second
block doubled the size of the building and
turned the facility into a drive-thru site.
Equipped with a B Double drive-thru
crush, chassis straightener, three drivethru B Double service pits, two overhead
cranes and a drive-thru paint booth,
 BPW TRANSPEC DIGEST • SPRING 2016

9DZGUH\èVQHZIDFLOLW\LVDVRSKLVWLFDWHG
one-stop-shop for trailer repairs, servicing
and sales.
The 30-bay workshop, with 15 roller
doors a side, also includes a dedicated
area for fabrication, with a recently
installed press and a guillotine, and
ĆEHUJODVVUHSDLUED\
“We work on many other trailers, as well
as our own, and what we’ve been told is
that this facility is the best in Australia,”
says Brad.
The site took a year to build and three to
four years of planning to get there.
“It’s actually started to feel a bit crowded,”
ODXJKV%UDGê:HQRZQHHGDWUDIĆF
management plan to navigate the space,
because you can make the mistake of
thinking there’s plenty of space, so it’s

okay to leave something parked in the
middle of somewhere.”
9DZGUH\PDQXIDFWXUHVDOORILWVWUDLOHUV
in Melbourne. “When customers ask for
BPW axles and suspension, that’s what we
ĆWëVD\V%UDGê7KHELJJHUćHHWVWKH\èOO
choose BPW equipment because they
understand the whole-of-life costing.”
While the Brisbane facility is twice as
large as Melbourne and bigger than
6\GQH\èVWRR9DZGUH\èV0HOERXUQHGHSRW
has recently been in the news for its vast
solar-panelled rooftop, which produces
carbon credits for the company.
“It’s a huge gain for us, because of the
size of the company and the amount of
electricity we consume,” says Brad. “It’s a
SURĆWDEOHH[HUFLVHIRUXVDQGRQHWKDWZLOO
eventually come to Queensland too.”

9DZGUH\$XVWUDOLDKDVODXQFKHGDQHZED\
drive-thru servicing and repair centre, on the
RXWVNLUWVRI%ULVEDQH%LJJHUWKDQH[LVWLQJIDFLOLWLHV
LQ0HOERXUQHDQG6\GQH\4XHHQVODQG6WDWH
Manager, Bradley Cadwallader takes us for a tour.

Words and photographs by Emily Weekes
Bradley Cadwallader (Left - QLD State Manager for Vawdrey)
and Grant Kemp (BPW Transpect QLD Branch Manager)

%DFNLQ%ULVEDQH9DZGUH\$XVWUDOLDLV
UHFUXLWLQJQHZZRUNVKRSFUHZWRĆOO
the gaps created by some of the new
technology that’s arrived. With 12 staff
already on the tools and the constant buzz
of machinery, the new site is a great one
to visit.
“We grow as the work grows but it’s hard.
You have to think, what would I do today,
if I had an extra bloke around,” says Brad.
“We’re working on the ‘if you build it they
will come’ mentality and so far it’s working.”
Curious locals and clients have dropped
by for a tour and Brad is only too happy
to show them around. “We love showing
people through!” he says.
In any busy workplace or workshop, safety
is important to everyone onsite, and

several aspects of making the site safe have
been naturally improved as a result of the
new space because it minimises interaction
between forklifts and trailers.
According to Brad, “Some things are
just safer. We now have pits, so we’re
not cramped while working underneath
trailers. You can just walk down into the pit
and walk out. It’s so easy.”
This new facility has greatly expanded
WKHVFRSHRIZKDW9DZGUH\RIIHUVLWV
customers. All of the equipment is either
new or reconditioned from the last site,”
says Brad. “We can now work on anything.”
In particular, the arrival of fabrication tools
QRZRIIHUV9DZGUH\QHZHIĆFLHQFLHVLQ
the business: “We won’t need to send off
for parts or wait for stock anymore. When

we’re in the middle of a repair we can just
bring it over here and make it onsite.”
In the past, if a trailer needed particular
replacement parts we would sometimes
have to had fabricate the parts or send
them out to be made. Having our own
fabrication shop changes that.
7RGD\LIDWUDLOHUFRPHVLQ9DZGUH\èV
onsite fabrication specialist can take out a
sheet of metal from the rack, press it into
WKHULJKWVKDSHDQGĆWLWWRWKHWUDLOHU
,I\RXèUHHYHUWUDYHOOLQJRQWKH/RJDQ
Motorway through Brisbane, keep an eye
RXWIRUWKHQHZ9DZGUH\VLWHLQ/DUDSLQWD
Trailer fans and visitors are always
welcome.
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%DUEDQG.HQ(DVWHU

On the road
for 40 years
Words and photographs by Emily Weekes
.HQDQG%DUEDUD(DVWHUVWDUWHGLQEXVLQHVVDVVSULWHO\VRPHWKLQJV:LWKD
QHZERUQDQGWRGGOHULQWRZWKHLUVZDVQRWWKHXVXDOURDGWUDYHOOHG7RGD\.6
(DVWHU7UDQVSRUWFHOHEUDWHVDVXFFHVVIXO\HDUVLQEXVLQHVVDQGRQWKHURDG

I

n the early days, living in Newcastle, the
\RXQJFRXSOH %DUEDVXUIFKLFN.HQD
ORYHURIWUXFNV XVHGFDUGWDEOHVIRURIĆFH
desks, set up in the front room of their
house.
Barb remembers being pregnant with
their third child, doing the wages, invoicing
and drumming up business, while drivers
watched daytime telly in their lounge
room, waiting for loads.
“It was mayhem,” says Barb, laughing.
ê:KHQZHVWDUWHG.HQZDVDZD\GULYLQJDOO
the time. He was lucky to get home when I
was having Natalie [their fourth child].”
In 1983, the six of them drove in the truck
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WRJHWKHUWR%ULVEDQHDQGEDFN.HQ%DUE
three boys and Natalie who was six weeks
ROG7KHIDPLO\PRYHGWR%ULVEDQHĆYH
\HDUVODWHU.HQVWRSSHGGULYLQJDQGWKH
couple began to build the business.
7RGD\.6(DVWHU7UDQVSRUWKDVDćHHW
RISULPHPRYHUVDQGWUDLOHUV
delivering time sensitive freight out of
Queensland. “I really loved driving trucks,”
VD\V.HQêEXWEHLQJDJRRGGULYHUGRHVQèW
PDNHDVXFFHVVIXORZQHU$QG,GHĆQLWHO\
stuffed it up a few times!”
)RU.HQWKDWèVZKDWZDVVDGDERXWWKH
Road Safety Remuneration Tribunal: “It
took away the right and opportunity for

you to be an owner/driver and achieve
what I’ve achieved in business. I hope the
government doesn’t go down that path
again…”
.HQLVSDVVLRQDWHDERXWJLYLQJ\RXQJ
people a go. He works with the local
schools to take on students through the
GenR8 program, a youth engagement
program in Queensland that provides
pathways into employment for young
people.
“I left school when I turned 15, at the end
RI<HDUëVD\V.HQê7KHVHNLGVKDYHGRQH
three more years of school than I have, so
we needed to give them a chance.”

Ken Easter (Left) with Geoff Huddy, BPW Transpec Product Consultant

“We’ve met some great people through
GenR8. The parents are often just as
excited to see their kids get the opportunity
to get into a workplace. They’re so proud.”
With several apprentices in the business,
many GenR8 students follow this path
as well. Some might leave and try other
careers, many return to give it a second go.
In the workshop they can learn how to do
almost everything in-house.
2Q)DFHERRNWKHUHèVD.6(DVWHU
Transport page with nearly 7000 followers.
It’s an online community of ex-drivers and
staff, truck fans and transport industry
people who band together to share news,
admire and reminisce about ‘their’ trucks.
ê2XUVRQ.HQQ\UXQVWKHSDJH0DQ\
drivers tend to get attached to their trucks,
even if they’ve come and gone from the

FRPSDQ\ëVD\V.HQê6RPHRIWKHWUXFNVDUH
SUHWW\ćDVKIRUćHHWWUXFNVë
“A few guys had more starts here than
Pharlap!” says Barb, laughing.
Whether staff stay, go or return to the
EXVLQHVV.6(DVWHU7UDQVSRUWKDVEXLOW
a community. The depot in Brisbane has
accommodation for 20 drivers, so they can
get a good sleep before heading out again.
:KLOHQRWDOORI.HQDQG%DUEèVQRZDGXOW
children want to follow in their parents’
IRRWVWHSVIRUQRZWKHLUVRQV.HQQ\DQG
0DWWKHZDORQJZLWK.HQQ\èVZLIH.DUOLH
DOOZRUNLQWKHEXVLQHVV.HQèVEURWKHU
works there too.
0DWWKHZ(DVWHUGHVLJQHGWKH\HDU
anniversary artwork to be wrapped around
the trailers, using the signature Easter
tangerine orange replete with a rainbow-

winged pegasus. “It’s Easter tangerine,” says
.HQODXJKLQJê1RWUHG1RWSLQNë
Barb walks us through photo albums from
WKHLUĆUVWGD\VLQEXVLQHVVWKHWZRRIWKHP
JORULRXVLQćDUHVDQGWLJKWSHUPVZKLOH
.HQUHFDOOVKLVVHFRQGWUXFNåWKHRQHWKDW
appeared at the Sydney Truck Show in the
late 70s, on the BPW Transpec stand.
“It’s been a long while! That’s how far back
RXUUHODWLRQVKLSZLWK%3:JRHVëVD\V.HQ
“Today, 98% of our trailers have BPW axles,
airbag suspension and disc brakes.”
“If I can’t afford the best, I don’t buy it,” he
says. “I used to do all my own servicing back
in the day. I’m not motivated to have a high
number of trucks; I’m motivated by quality.
We just treat our customers well and if an
opportunity arises, we take it.”
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FROM THE HEART
Words and photographs by Mark Pearce
2YHUWKH\HDUV-RKQ%HHUKDVEHHQDSDVVLRQDWHDGYRFDWHIRUWUDQVSRUWVDIHW\
DQGGULYHUZHOIDUH2QHRIKLVPDLQFRQFHUQVLVGULYHUVEHLQJIRUFHGWRORDGFDWWOH
in dangerous situations. Now John takes a concrete approach in addressing chain
RIUHVSRQVLELOLW\LVVXHVWRNHHSWKHKHDUWRIWKHOLYHVWRFNLQGXVWU\EHDWLQJ

A

nyone who has had anything to do with
WKH/LYHVWRFNDQG5XUDO7UDQVSRUWHUV
$VVRFLDWLRQRI9LFWRULD /57$9 ZLOOVXUHO\
know one thing: former president John
Beer wears his heart on his sleeve when it
comes to key issues like safety.
After spending a day with the 70-yearold owner operator, it’s clear that John
Beer acts with common sense and good
intentions, and it comes from a place of
concern.
2YHUDĆUHVLGHFKDWDWKLVDFUHSURSHUW\
just outside the township of Romsey,
9LFWRULD-RKQUHćHFWVRQDUROOHUFRDVWHU
ride of his involvement in politics, business
and family, along with his views on what is
vital for industry progress.
“When I look at things in hindsight, I
probably left it too late trying to lobby
politicians and bureaucrats because I
always doubted myself. I didn’t think I’d be
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good enough,” John says.
That’s the kind of insecure response you
wouldn’t expect from a bloke who was one
RIWKHĆUVW/57$9PHPEHUVFDPSDLJQLQJ
for workers’ rights in the late 1980’s – but
there’s more to John Beer than just the
advocate.
The man who was born and bred in the outer
9LFWRULDQVXEXUERI6XQEXU\ZDVUHDG\WR
announce his retirement in 2013. But he got
wind that his wife Melva was attempting to
sell his truck to pay for a placement in the
old age home. Soon enough the reality of
life without livestock prompted John into
purchasing a brand new Western Star to
keep his beloved business going.
As much as Melva was keen for him to retire,
she has been the backbone behind Beer J &
M Carrying Service since 1978 and a driving
force behind much of the advocacy work
John has been involved with since 1988.

<HDUVDJR0HOYDKHOSHGGUDIWWKHYHU\ĆUVW
edition of what’s now known as the National
*XLGHOLQHVIRU/LYHVWRFN/RDGLQJ5DPSVDQG
Forcing Yards.
The safe design of loading ramps provoked
-RKQWREHFRPHDYRFDOSHUVRQLQWKHĆUVW
place. He had tried three or four times
in the past to implement the guidelines
in order to help save lives but the door
had been shut on his demands. In the
meantime, trailers and cattle crates got
bigger but industry facilities didn’t move
with the times.
So how does one shift a brick wall?
“You try and put your hands on it before it
gets built,” says John.
“Melva was the reason I went back into
EDWDVHFRQGWLPHDVSUHVLGHQWIRU9LFWRULD
The safety ramp guideline book was going
nowhere and I was frustrated about trying
to bat from the back row about the issue.”

“WE GO TO GREAT LENGTHS (WITH NEW TRUCK AND TRAILER EQUIPMENT) BECAUSE
IT HELPS MINIMISE ACCIDENTS ON THE ROAD – BUT WHY DON’T WE GO THAT EXTRA
STEP WHERE TRUCKS LOAD AND UNLOAD?”

JOHN BEER

Finally, with the support of many others,
LQFOXGLQJWKH$XVWUDOLDQ/LYHVWRFNDQG
5XUDO7UDQVSRUWHUV$VVRFLDWLRQ $/57$ D
SDJHJXLGHZDVSXEOLVKHGLQ
The guide promotes safer workplaces
for people and improves animal
welfare outcomes. Crucially, it provides
information on the safe design,
construction and operation of livestock
loading/unloading ramps, which includes
the design of a new ramp, aptly named the
7UXFN/RDGLQJ3ODWIRUP
“M. C. Herd abattoirs have got the new
ramps in service at Geelong and it works
fabulous for them,” John says. “It’s on
wheels, it’s a simple push of the button and
it does your bottom decks and your top
decks.”
The new ramps solve many of the deep
underlying issues that cause major injuries
due to slippery surfaces, protruding
objects, drivers getting stuck in gates or
climbing gates, and direct exposure to
livestock.
7KH$/57$KDVVXJJHVWHGDVLPSOHXVHU
pay system to pay back the purchaser for
the use of new compliant ramps or at the
very least upgrade older style ramps, which
many abattoirs and sale yards require. But
despite the initiation of more health and

John Beer at his 40-acre
property in Romsey, Victoria
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“I’M STILL PASSIONATE ABOUT THE INDUSTRY
BECAUSE I JUST THINK WORKERS GET
STEAMROLLED IF THEY DON’T SPEAK UP.”
JOHN BEER
JO

The new truck loading
platform with non-slip
safety walkway and
handrail.
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safety laws and the ever-rising WorkCover
insurance claims, the industry still struggles
to update inferior loading ramps.
$V-RKQH[SODLQVWKHQHZ7UXFN/RDGLQJ
Platform also resolves issues around higher
productivity gains because it’s quick and
reliable to engage. Importantly, the ramps
offer walkways, stairways and handrails that
present safe and sound operation, including
self-closing crate gates on all decks.
“There’s no need for the driver to get into
the crates with the cattle. They don’t have to
hang on to the side of a stock crate, and they
don’t have to walk on the top of a crate, so
WKHUHèVQRIDOOLQJIURPPHWHUVDQ\PRUH
which is the cause of major injuries. For a
small fee the driver can turn everything
around in a quarter of an hour, and he or she
is going to go home.”
Working with cattle and unsafe facilities has
smashed up John’s body over his 50-year
career and seen him hospitalised three
times. However, there are many other
GULYHUVLQFOXGLQJ/57$9PHPEHUVZKR
haven’t been so fortunate to live to tell their
story.
John believes it’s not only time to upgrade
inferior facilities to help save lives but
everyone working in livestock has a
responsibility to speak up and make changes
for the future of the industry.
“There’ve been good trends toward safety
but people keep dying because we keep
ignoring the causes. But we are starting
to win the battle through producing hardhitting professional letters which involves
months of detailed research. The letters
are sent to government ministers and
:RUN6DIH9LFWRULDUHSUHVHQWDWLYHV,WèVD
solid approach that works but it’s very slow
and it’s very frustrating.”
/RQJWLPHHQGXVHURI%3:D[OHVDQG
suspensions, John draws the analogy of
how new trailing equipment has made a real
impact on transport safety.
“I keep harping on about new ramp facilities

but we’ve got all this great new technology
underneath our trucks and trailers with
BPW axles and suspensions and ADR
approved brake technologies, which has
been unbelievable for service longevity and
keeping the drivers safe. We go to great
lengths because it helps minimise accidents
on the road – but why don’t we go that
extra step where trucks load and unload?
At the end of the day, we are talking about
people’s lives and family welfare – everyone
is affected.”
Another grass roots change John has
EHHQĆJKWLQJIRUGXULQJKLVFRPPLWPHQW
DVSUHVLGHQWRIWKH/57$9DQGDOVRDV
SUHVLGHQWRIWKH$/57$LVSURSHUO\SUHSDUHG
VWRFNDQGHIćXHQWFRQWDLQPHQW+HDOVR
believes the industry could move up
another cog when after-hours rest rooms
are installed at major livestock destinations
so truck drivers can access a convenient
service whist on the job.
Recent success with the state association
has come about with a hard-hitting
campaign to exempt drivers from work diary
requirements within the 160km range of
their work premises.
“Because of my date of birth I don’t give a
rats how people brand me,” states John.
“Sometimes I feel that if I’m not speaking up,
it doesn’t get done.”
Today John is still healthy in mind and spirit
but after a hip operation some years ago, his
body only allows him to round up cattle. He’s
on the road three days a week carting cattle
west of Adelaide and as far as the Riverina
in New South Wales and for that little extra
touch of comfort he now sleeps in motels
rather than his truck.
John is also father of three children. He
DGPLWVWKDWOLIHZDVGLIĆFXOWIRUWKHIDPLO\
in the early days, especially for Melva, who
brought up the kids on her own while he
was travelling the country with livestock.
One of his sons, Wayne Beer, now runs his
own livestock business and also helps out

his parents when needed.
“We work together from time to time. I’m
happy to be a backstop to my son and help
him out while I can. The only thing I’ve got
to do now is save the 50-year marriage and
take Melva away somewhere for a holiday,”
John laughs.
John and Melva should have plenty of spare
time together in the future because on the
WK$XJXVW-RKQĆQLVKHGKLVSUHVLGHQF\DW
WKH/57$9,QWRWDO-RKQJDYHQLQH\HDUV
RIVHUYLFHDWWKHKHOPIRU9LFWRULDDQGWZR
\HDUVDVSUHVLGHQWIRUWKH$/57$QDWLRQDO
body.
But don’t think that the man who recently
UHFHLYHG$/57$OLIHPHPEHUVKLSDQGZDV
nominated for an ATA award has mellowed
LQKLVROGDJH+HèVVWD\LQJRQDVWKH$/57$
secretary, which means he still has time to
ĆUHRIIDIHZJRRGEXOOHWVIRUDIHZPRUH
years yet.
“I’m still passionate about the industry
because I just think workers get steamrolled
if they don’t speak up,” he declares.
John says if you want to go somewhere with
your heart and be compassionate, join an
association and try to make the industry or
the company you’re working for a better
place.
“You need numbers to unite, but you’ve
also got to have the younger people coming
along because their point of view is critical
to the survival of the industry. It’s about
JHWWLQJFRQĆGHQFHDQGWKDWèVZK\,OLNHWR
see the young ones come along as early as
they can.”
The National Guidelines will soon be
updated with other information such
as instructions on backing B-doubles
into ramps, turning circles and more. It’s
appropriately written for everyone from
small farmers to major abattoirs. Download
the current edition of the ramps guide and
checkout the video, which shows the safety
and instruction of the new truck loading
ramps at www.lrta.com.au.
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GO BIG
Words and photographs by Mark Pearce
From the construction of a high-class, multipurpose facility to the acquisition
of PBS-approved, super drop deck trailers to perk up payloads, AJM
Transport are upsizing their commercial interests to stay ahead of the pack.
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T

wo years ago Anthony Mansell was
UHQWLQJDVPDOORIĆFHQRELJJHUWKDQ
the upstairs boardroom at his company’s
new multi-million dollar transport facility,
situated just outside of Newcastle, New
South Wales.
7KHVTPEXLOGLQJLQFOXGHVZDUHKRXVH
storage and workshop facilities to service
SULPHPRYHUVSLHFHVRIWUDLOLQJ
HTXLSPHQWDQGDQRIĆFHVSDFHWKDW
FXUUHQWO\KRXVHVDGR]HQVWDIIDQGLVĆOOLQJ
up fast. And that’s not all – there’s enough
room for a major expansion on the ‘yet to be
developed’ 15,000sqm plot.
ê:KHQZHĆUVWZHQWLQWREXVLQHVVP\ZLIH
stipulated that I was only allowed to have
two trucks,” says AJM Transport Managing
Director Anthony Mansell, grinning from
ear to ear.
Born and bred in Sydney, Anthony began
KLVFDUHHUDVDTXDOLĆHGKHDY\GXW\GLHVHO
mechanic in the tropics of Far North
Queensland. Soon after his apprenticeship,
he discovered he had an aversion to getting

his hands dirty, so he converted himself into
DćHHWPDQDJHU7KDWZDVWKHPRPHQWWKH
driving bug took hold.
/RRNLQJIRUDVHDFKDQJHKHHYHQWXDOO\
returned home to manage a transport
company based in Sydney/Newcastle, where
he met his wife-to-be, Megan. And with the
driving bug still stirring within, he went out
on a limb and bought himself a tipper.
According to Anthony, work at that stage
was ad-hoc and irregular at best, so while
he still had his tipper, he also purchased
another truck to do express interstate
runs from Newcastle to Melbourne for
Mainfreight, the global supply chain
business. As Anthony explains, a sticky
situation evolved while working at
Mainfreight which saw him break his
promise to Megan and buy another truck.
“They told me that they were going to start
running every night out of Melbourne but
they had found someone else to do the job.
I asked why, and they said that two trucks
were required to run opposite each other. I

“SUCCESS COMES IF YOU ALIGN YOURSELF WITH
GOOD PEOPLE AND GOOD PRODUCTS… AND
BPW – THEY’RE THE ROLLS ROYCE OF AXLES.”
ANTHONY MANSELL

7KHSDOOHWVXSHUGURSGHFNKLFXEH
PBS approved unit at AJM Transport.

thought to myself, ‘I’ve worked too hard for
all this.’ They could see my frustration and
asked me if I had another truck to do the
opposite run… I said, ‘of course I do’.”
Ten days later Anthony had a third truck
written in his name, and in 2005 he
transitioned from being a contractor to
Managing Director of his family-owned
business, alongside wife Megan.
That was the start of AJM Transport. The
business structured itself around line-haul
YHKLFOHVDQGZDVRQHRIWKHĆUVWFRPSDQLHV
in the Newcastle area to start a consistent,
overnight shuttle system from Melbourne to
Newcastle.
“We made a decision then to stick with what
we know which is providing an overnight
line-haul express service to supply general
and refrigerated freight. We’ve focused on
Melbourne and Brisbane because we live
in-between and we can control everything
through our depot here in Newcastle.”
Anthony and his team have built the
business brand around the clean image of
EOXHDQGUHGćHHWFRORXUVWKHFRORXUVPDNH
a statement on the road but underneath the
paint the company has aligned itself with a
network of quality brands.
It’s this network that gives AJM Fleet
Maintenance Manager Dennis Roohan
continuity through the workshop and high
levels of utilisation with all of his equipment.
“Our shuttle trucks do 10,000 km a week.
You can’t do those sorts of kilometres and
just expect things to be okay. That’s why
we align ourselves with suppliers like the
.HQZRUWKèVWKH9ROYRèVWKH9DZGUH\èVDQG
the BPW’s of the world,” explains Dennis.
AJM took acquisition of four PBS-approved,
36-pallet super drop deck trailers in
'HFHPEHUVSHFLĆFDOO\IRUWKHLU
LQWHUVWDWHVKXWWOHUXQV7KH9DZGUH\WUDLOHUV
DUHĆWWHGZLWK%3:D[OHVDQG$LUOLJKW,,
suspensions; ECO-Plus hubs with BPW
drum brakes, including automatic slack
adjusters.
“We are in an industry now where we have
to tick all the boxes. When we decided to go
down the PBS route, we knew that the BPW
component ticked every box, so we were
happy to go down that path,” Dennis notes.
From its humble beginnings, AJM embraced
GURSGHFNPH]]DQLQHćRRULQJV\VWHPV
Originally they bought single drop decks,
which soon became superseded by the
SDOOHWVXSHUGURSGHFNZKLFKHYHQWXDOO\
EHFDPHWKHLUVWDQGDUGVSHFLĆFDWLRQ
However, a change in industry trends and
the demand of wanting ‘more for less’ has
VHHQWKHSDOOHWDQGKLFXEH3%6
approved units fast becoming a big part of
WKHLUćHHW
“It’s our way of trying to keep in front of
industry standards and still carry up to 68
tonne (GCM),” says Dennis.
7KHQHZKLFXEHXQLWVDUHVODWHGWRFORFN
DURXQGNPSHU\HDUê:HèUHRQO\
150,000 km in,” says Dennis, “but we’re
seeing a lot squarer wear on the tyres and
the trailers certainly sit up straighter.”
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AJM regulate all their maintenance from
the new, state-of-the-art workshop which
has been designed with a full-length service
pit to perform quick and easy turnarounds
for all B-double activities, including tyre
ĆWWLQJVZKHHODOLJQPHQWVDQGEUDNH
relines.
To his credit, Anthony has grown the
company substantially through a global
ĆQDQFLDOFULVLVDQGHYHQEXFNHGWKHWUHQG
today; while the country slumps into a
mining downturn, AJM continues to grow
northwards.
“Success comes if you align yourself with
good people and good products… and BPW
– they’re the Rolls Royce of axles,” Anthony
says. “In saying that, it’s not just about the
actual product, it’s how they back it up.”
2YHUWKHSDVWĆYH\HDUV$QWKRQ\DQGKLV
team have been able to crack the 22-hour
niche market run from Melbourne to
Brisbane where traditionally others have
struggled. When you meet the staff, it’s
not hard to understand why AJM are
pressing ahead. It’s a family-friendly but
hardworking atmosphere, which Anthony
says gives everyone at AJM the best of
both worlds.
“Giving time back to family is really
important. People have put their lives on
hold for this business and committed to
RXUFRPSDQ\ZKLFKJLYHVPHFRQĆGHQFH

AJM Fleet Maintenance Manager, Dennis Roohan. with AJM Transport Managing Director,
Anthony Mansell (right)

and reassurance that they’re putting faith
in Megan and myself – and that personally
gives me a lot of drive. They do what they
do because they care, and that’s enough for
me to have faith in them.”
For Anthony, the grand plan is to mirror the
existing warehouse on the opposite side of
the plot, so there’s an awning-to-awning
facility where trucks can drive through the

thoroughfare, day and night.
Anthony has gone from a “two trucks
only” policy to pushing hard for the twin
warehouses. When asked if it was hard to
persuade Megan with his plans to upsize the
business, he laughs. “Actually, she’s happy
about the second warehouse because it
will neaten everything up inside the other
one.”
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BPW Axles & Air Suspension
Every day, thousands of trucks travel on New Zealand’s roads to ensure we are supplied with what
we need. However, this logistical masterpiece should not be taken for granted as everything needs
to dovetail. It is, after all, the running gear that is exposed to huge loads mile after mile, travelling
on rough surfaces in cold weather, high temperatures and dust. BPW has always relied on the
quality of its products to operate even under the harshest of conditions.

0800 427 956
For further information go to our web site www.bpwte.co.nz

A WHOLLY OWNED SUBSIDIARY OF BPW GERMANY

bpwtranspec.com.au
info@bpwtranspec.com.au
1300 651 652

VICTORIA (Head Ofﬁce)

NEW SOUTH WALES

QUEENSLAND

1-11 Cherry Lane, North

10 Squill Place, Arndell Park

10 Bernoulli Street, Darra

1021 Abernethy Road,

Laverton VIC 3026

NSW 2148

QLD 4076

High Wycombe WA 6057

Phone (03) 9267 2444

Phone (02) 8811 7000

Phone (07) 3217 0877

Phone (08) 9454 4000

Fax (03) 9369 4826

Fax (02) 8811 7050

Fax (07) 3217 0230

Fax (08) 9454 4111

WESTERN AUSTRALIA

AUCKLAND
10 ECHELON PLACE, EAST TAMAKI,
AUCKLAND, NEW ZEALAND
(PO Box 58-106, Greenmount, Auckland, New Zealand)

0800 427 956
www.bpwte.co.nz

Phone (64) 9 273 8084 Fax (64) 9 273 8086
Email sales@tenz.co.nz

CHRISTCHURCH
Phone (64) 3 349 0690 Mobile 021 628170
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